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8-16-83 INTRODUCED BY: Bruce laing, Paul Barden;
Bob Greive; ILois North;
Bill Reams; Ruby Chow;
Audrey Gruger

PROPOSED NO.: 83-378

ORDINANCE NO. 6507

AN ORDINANCE approving and adopting

" the E-911 Emergency Communication
System Agreement negotiated by and
between King County and Pacific
Northwest Bell Telephone Company;
and establishing the effective date
of said Agreement.

BE IT ORDAINED BY THE COUNCIL OF KING COUNTY:

SECTION 1. The Agreement negotiated between King County
and Pacific Northwest Bell Telephone Company, and attached to
this ordinance, is hereby approved and adopted, and by this
reference made a part of this ordinance.

SECTION 2. The terms and conditions of the Agreement
shall be effective from September 1, 1983 until the date of

termination as specified in Article 2 of the Agreement.

"INTRODUCED AND READ for the first time this /5%‘&/ day

of Azl , 1983.
o4
PASSED this Z27hd  day of CLMV,A;C , 1983
4

KING COUNTY COUNCIL
KING COUNTY, WASHINGTON

%\,4_,

Chairman \/\

ATTEST:

é % C'lérﬁ of the Council

APPROVED this ZZ.’.-// day of  SlwgosT , 1983.

7
, A //dxd(____——-

King\Coun JExecusive
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AGREEMENT

E-911" EMERGENCY COMMUNICATION SYSTEM FOR
KING COUNTY, WASHINGTON

THIS AGREEMENT, hereinafter referred to alternatively as “Contract”

and "Agreement,” entered into this day of R

1983, between KING COUNTY, STATE OF WASHINGTON, hereinafter referred to as
the "County,” and Pacific Northwest Bell Telephone Company, a WASHINGTON
Corporation (PNB), address 1600 Bell Plaza, Seattle, Washington, 98191,

hereinafter referred to alternatively as "PNB" and “Company."
WITNESSETH:

WHEREAS, the Revised Code of Washington Chapter 82.14B.030 authorizes
the legislative authority of a County to impose an excise tax on the use of
telephone access lines to derive revenue to fund an emergency service communi-

cation system, subject to voter approval, and

WHEREAS, on November 3, 1981, the voters of King County approved the
imposition of a telephone excise tax not to exceed forty-five cents per
month per telephone access line, to pay for the implementation and operation

of an enhanced 911 (E-911) emergency communication system, and

WHEREAS, in January, 1983, the King County E-911 Program Office submitted
its Functional and Performance Specifications for an Enhanced 911 Emergency

Telephone System to PNB, and

WHEREAS, in February, 1983, PNB submitted An E-911 Proposal for King

County to the King County E-911 Program Office, and

WHEREAS, in March, 1983, the King County Executive recommended to the
King County Council that the County negotiate a contract for E-911 service

with PNB, and

WHEREAS, in. April, 1983, the King County Council, in Motion 5728,
accepted the Executive's recommendation and authorized the Executive to
negotiate and execute a contract for E-911 service with PNB, subject to

Council approval of the contract, and



WHEREAS, the County and PNB negctiated the terms of this Contract for

the E-91]1 system pursuant to Motion 5728.

NOW, THEREFORE, in consideration of payments, covenants, and agreements
hereinafter mentioned, to be made and performed by the parties hereto, the

parties covenant and mutually agree as follows:
1. Definitions

a. The "System” shall mean an E-911 emergency telephone system for King
County as provided by PNB to meet the requirements of the Specifica-

tions, as defined, clarified, and amended in the Proposal.

b. ‘Proposal'vshall mean PNB's E-911 Proposal for King County as
submitted by PNB to King County's E-91]1 Program Office under a cover
letter dated February 14, 1983 and as amended by PNB in its March 10,
1983 letter in response to the King County E-911 Program Office's
March 1, 1983 letter and by PNB's May 12, 1983 letter in respomse to
the E-911 Program Office's May 2, 1983 letter, which are all attached
hereto as Exhibit B, and which ére hereby incorporated by reference

into this Agreement.

c. "Specifications”™ shall mean King County's Functional and Perfor—
mance Specifications for an Enhanced 911 Emergency Telephone System
as submitted by‘King County to PNB on January 24, 1983, attached
heréto as Exhibit A, and which are hereby incorporated by reference

into this Agreement.

d. “Documentation”™ shall mean the updated (for the duration of this
Agreement)‘written explanatory and instructional materials published
or provided by PNB for Master Street Address Guide (MSAG) preparation
and Public Safety Answering Point (PSAP) operation and maintenance,
data base records of those portions of the data base prepared by the
County, data collection forms, operations, training, and maintenance
manuals, public education materials, and acceptance testing and

performance monitoring reports.

e. "Equipment” shall mean all mechanical, electromechanical and elec—
tronic devices and network facilities provided by PNB to meet the

requirements of the Specifications and as itemized in the Prcposal.
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“System Software” shall mean the programs, routines, subroutines,

_ tranmslators, compilers, and system control programs associated with

the Systém data base and data management system, that are necessary
for selective routing, automatic location identification (ALI) and
automatic number identification (ANI), which satisfy the requirements
of the Specificatiqns and are in conformance thereto, and related
items which PNB has announced or may announce for customer use with

the Equipment, while this Agreement is in effect.

“Site” shall mean the location where the Equipment is to be installed.

"Bidder” and "Vendor,” where used in the Specifications shall,
upon execution of this Agreement, be understood to mean "Pacific

Northwest Bell™ (PNB), or “Company” as used herein.

"Public Safety Answering Point™ (PSAP) shall mean the public safety
agency communications center where 911 emergency calls for a specific

geographic area will be answered and handled.

“Public Safety Agency” shall mean a functional division of a public
agency which provides law enforcement, fire protection, emergency

medical, or other emergency services.

"Access line” or "Telephome Access Line” shall mean ‘the telephone
service line which connects a subscriber's main telephone(s) or
equivalent main télephone(s) to the telephone company switching

office.

"MSAG" (Master Street Address Guide) shall mean the mechanized
geographic description of the political jurisdictional boundaries in

terms of street names, number ranges, and directionals.

All other definitioms containéd in the Specifications and the Proposal

are incorporated herein.

Term of Agreement

PNB shall commence work on this Contract within 10 days of being directed

by County to do so and will contimie said work until the System Cutover

Date as defined in Article 6 herein, and subject to the ﬁrovision of



Article 26a.(1). Thereafter, unless this Agreement is terminated under
the provisions of Articles 22, 24, and 26 herein, or extended under the
provisions of Article 8 herein, service under this contract shall terminate
at the end of the period specified in item (a) or’(b) below, whichever

applies:

a. sixty (60) months after the System Cutover Date if the System
successfully passes the System Acceptance Test as defined in Article
7 herein, within one hundred twenty (120) days from the System

Cutover Date, or

b. fifty-six (56) months after Final Acceptance, as definmed in Article
7 herein if the System has not successfully passed the System
Acceptance Test within one hundred twenty (120) days from the System

Cutover Date.

3. Scope of Work

la. PNB shall furnish and install as a single, complete system, an
aggregation of equipment, data Sases, data management system,
network services, technical and operational services, training and
documentation in #ccordance with the Specifications and as may be
defined, clarified, and modified in the Proposal, for the King

County E-911 System.

b. PNB shall provide operational and maintenance services required
to operate the System during the term of this Contract and shall
provide training, including operations manuals, necessary to the

operation of the System.

4, Payment

a. Lease Paywent Plan

The County shall pay to PNB Non—recurring and Recurring charges for the
System as computed from the Price Schedule, Exhibit C, which exhibit

is attached hereto and incorporated by reference into this Agreement.

The County shall pay the total Non-recurring charges due and accruing
at the System Cutover Date as outlined in the Price Schedule,

within thirty (30) days following the System Cutover Date.
-ty



Non-recurring charges accruing during the term of the Contract shall
be paid within thirty (30) days of the date on which they shall become

due in accordance with item (2) below.

The County shall pay the Monthly Recurring charges as outlined in
the Price Schedule for a period of sixty (60) months commencing with
the System Cutover Date except as provided in Article 26 herein.

The Monthly Recurring charges shall be paid within thirty (30) days

after the established monthly billing date.

'The rates and charges listed in the Price Schedule shall remain in
effect for the duration of this Agreement. Rates and charges during
any extension hereof shall be im accordance with the provisions of

Article 8 of this Agreement.

1) Non-recurring Service Feature charges as outlined in the Price
Schedule and as computed on a per one—thousand (1000) access
line basis shall be paid on the basis of the number of access
lines in service in King County as of the mgnth ending prior to
the System Cutover Date. Additional non-recurring charges by
General Telephone of the Northwest and Telephone Utilities of
Washington, hereinafter referred to as The Independent Telephone

Companies, are also outlined in the Price Schedule.

2) Nop-recurring Service Feature charges applied to the growth
occurring in the number of access lines in service in King
County during each year of System operation shall be due on
January 30 after each year or partial year of operation, on the
basis of the grovth in the number of access liqes occurring
during each calendar year of operatiom, which growth shall be
calculated by subtracting-the number of access lines in service
as of the System Cutover Date or December 31 of the previous
year, whichever is most Teceat, frdm the number of access lines
in service as of December 31 of the currently ending year.
There shall be no Non-recurring Service Feature charges for
gro&th in the number of access lines occurring during the last

calendar year of operation under this Agreement.



3) Monthly Recurring Service Feature charges as outlined in the

Price Schedule and as computed on a per onme-thousand access line
basis shall be paid monthly on the basis of the number of access
lines in service in King County as of the System Cutover Date,
or December 31 of the previous year, whichever is most recent.
Additional recurring charges by The Independent Telephone

Companies are also outlined in the Price Schedule.

4) Charges for messages transferred from the E-911 system over
exchange facilitieé shall be billed to the County by PNB
according to filed tariff rates applicable from the E-911

Control Office to the point of termination of the tramsfer.

5) All billings for Non-recurring charges shall include a statement
of the number of units of Equipment against which the charges
therein are computed. PNB shall provide to the County a state-
ment specifying the number of access lines provided by PNB and
TU for which non-recurring and monthly service feature charges
are assessed. This statement will be provi&ed with the system's
initial bill and witﬂ each billing that reflects the annual

service features charge adjustment.

6) Except as otherwise indicated herein, PNB shall remove all
Equipment from all PSAPs. upon normal expiration of this agreement

as defined in Article 2 herein, without charge to the County.
b. Purchase Payment Plan

1) PNB shall provide to the County a purchase price schedule
‘outlining the purchase price and maintenance agreement for PSAP
termiﬁél equipment as outlined in Section 6, page 59 of the

. Proposal not later than six (6) months from the date of this
Agreement provided that the offering of such option is permitted
under the law at that time and as soon as possible in any case.
Said purchase price schedule shall include revisions to the
recurring charges for PSAP terminal equipment that will result
from the purchase versus lease of said equipment and apprdpriate
revisions to the installation charges for subsequent additions
of PSAP terminal equipment as outlined in Section 6, page 59 of

the Proposal.



2) The County shall have the option of purchasing all PSAP terminal
equipment and paying the revised PSAP terminal equipment Recurring
charges as outlined in the revised Price Schedule in lieu of
Non-recurring and Recurring charges for PSAP terminal equipment
as outlined in the Proposal and the Price Schedule. The County
shall have the rtight to exercise this option at any time during

the term of this Agreement.

E-911 Excise Tax Collection and Distribution

PNB shall collect the E-911 Excise Tax levied against all PNB telephone
access line subécribers within King County at a rate stipulated by the
County not to exceed forﬁy-five (45) cents per month per access line and
shall remit the E-911 Excise Tax revenues collected to King Couaty
following the procedures as defined herein. This Contract imposes no

responsibility on PNB for enforcement of E-911 Excise Tax collection.

PNB shall add an E-911 Excise Tax Levy (Excise Tax) to every bill for
access lines served by PNB in King County in an amount as prescribed‘by
the County not to exceed forty-five (45) cents per month as stipulated
in King County Ordinance 5680 and said Excise Tax shall be billed
against each and every access line served by PNB in King County,

with the exception of those legally exempted from the Excise Tax.

Telephone bills shall specify that the Excise Tax is a County 911 Excise
Tax and said statement and the amount of the Excise Tax shall appear on

a line separate from any other statement and amount on the bills.

It is anticipated that the Excise Tax shall be imposed beginning twelve
(12) months after the signing of this Agreement and remain in effect for

a period of seventy-two (72) consecutive months thereafter.

The County shall notify PNB of the rate of the Excise Tax to be imposed
not less tham thirty (30) days prior to the imposition of the Excise Tax
and not less than thirty (30) days prior to any and all changes in the

Excise Tax rate thereafter.

PNB shall pay all PNB-billed Excise Tax revenues due from access line
subscribers to the County on a monthly basis no later than thirty (30)
days after the end of the calendar month in which the accéss line

payment is billed.



When a partial or total access line bill becomes uncollectible, the
Excise Tax portion of that overdue or partial access line bill that has
been paid by PNB to the County shall be deducted from the Excise Tax
payable by PNB to the County in the month the access line payment is
deemed by PNB to be uncollectible except that in the case of a partial
access line subscriber account payment that becomes uncollectible, PNB
shall deduct a proportion of the amount of the Excise Tax levy equal to
the proportion of the total access line account payment not received.
Uncollectible Excise Tax payments deducted by PNB from the Excise Tax

remittance to the County shall be based solely on the number of access

lines for which partial or no payment was received. PNB shall provide

the County with a monihly report submitted with the Excise Tax remittance
which shall include the number of accounts and access lines billed and

the amount of Excise Tax collected.

PNB shall charge the County in an amount as described in the Price
Schedule a non-recurring charge to develop and modify accounting systems
to collect and remit the Excise Tax. In the event recurring costs
associated with Excise Tax collectibn are identified, the parties will
negotiate a reasonable annual Trecurring charge to reimburse PNB for

those costs.

Installation and Site Preparation

a. PNB shall perform all necessary installations as required by
the Specificétions. PNB shall be responsible for all necessary
telephone facility site preparation. The County shall be responsible
for all necessary PSAP site preparation. PNB shall integrate and
make operational all programs necessary to make the System function
as defined in the Specifications, and as defined, clarified, and

modified in the Proposal.

b. PNB shall complete installation as soon as possible and in compli-
ance with or ahead of the installation schedule included in Sectiom
4 of the Proposal entitled "E-911 Milesténes and Major Activities.”
Installation shall not exceed twenty—-four (24) months subject.to the
provisions of Articie 263.(1),-except as noted in Articie 26.e.f.

and h. of this contract.



i.

At the completion of all necessary imstallations as described above
and priof to System cutover, PNB shall certify, in writing, that the
System is installed and ready for System Cutover and Acceptance
Testing. System Cutover shall commence on the mext following PNB

business day, which date shall be known as the System Cutover Date.

Each party shall provide to the other a written report describing
the progress of its respective installation activities at the end of
each month designated for the completion of a major activity or

milestone as stipulated in the installation schedule.

PNB shall provide the County with written information containing
complete dimensions, space requirements, electrical requirements,
and mounting requirements of all PSAP equipment not less than

six (6) months prior to the scheduled installation of PSAP equipment.

The County shall provide PNB with a description of the location

and a floor plan showing tﬁe space provided and -electrical outlets
available for the installation of PSAP equipment not less than

thirty (30) days prior to the scheduled installation of said equipment
at each PSAP. If PNB deems the site unacceptable, PNB shall provide
written notice to the County specifying items which need correction
within fifteen (15) days thereafter and the County shall, as soon as

feasible, make all necessary corrections.

The County shall certify prior to the scheduled installation

date that the locations, space, and electrical outlets designated

for PSAP equipment installation are available and free of any

and all encumbrances which PNB has advised would inhibit iustallation

and security of said equipment.

PNB shall provide and install all necessary interfacing between

the E-911 eéuipment and trunks and the existing telephone equipment

" at the PSAPs, including new telephone equipment to be provided at

certain PSAPs as identified in the Specifications and described in

the Proposal.

PNB and the County shall perform their respective site prepara-

tion and installation as stipulated herein in compliance with
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all applicable Building Codes, Fire Codes, National Fire Protection
Association Regulations, and all other ordinances, Codes and

Regulations which are applicable.

System Acceptance Test

The System Acceptance Test period, specific acceptance criteria, the

Acceptance Testing Document, and the computation of effectiveness levels

shall be as set forth below:

3.

Ce

The system shall provide a grade of service of B.0l as defined in

the Proposale.

The Effectiveness Levels stipulated in Sections IV.E.l.b,c, and d of
the Specifications shall be ninety-five percent (95%) or more except
that in no case shall all trumks serving any single PSAP be out of

service more than one-tenth of one percent (.1%) of any givem period

as defined in subparagraph e. herein.
PNB's measurement for data base accuracy will be as follows:

1) Accuracy of data in ALI will be measured by discrepancy reports
prepared by the PSAPs in a format as agreed to by PNB and the
County for review and transmittal by the County's designated
agent to PNB. Said discrepancy reports will indicate incidents

when incorrect or no ALI data is displayed.

2) Accuracy\of Selective Routing of calls will be measured by the
discrepancy reports described in subparagraph 1) above. Said
discrepancy reports will indicate 911 calls that have been
incorrectly routed, except in the case of an altermate or

~ default routed call.

_ Each report of the above defined discrepancies will be jointly

researched by the County and the Company. Corrective action, will

be taken by the responsible party.

Barring circumstances beyond the control of PNB, PNB will_maintain
a data base accuracy level of 97X. Only those data base dis—

crepancies determined to be actual errors solely attributable to PNB

-10-



e.

ge

h.

will be included in the 3% error factor. Measurement of data
base accﬁracy shall be based on a minimum three (3) month system
wide average. It will be the joint objective of PNB and the County

to achieve data base accuracy of 99Z or higher.

The computation of downtime for each incident shall start from the
time the County contacts PNB's designated representative and requests
immediate servicé until the System or Equipment is restored to

proper operating condition.

During System Acceptance Testing a minimum of onme hundred (100)
hours of operatiomal use time will be required as a basis for
computation of the effectiveness level. However, in computing the
effectiveness level the actual number of operational use hours shall
be used when in excess of the minimum of one hundred (100) hours

beginning with System Cutover.

The PSAPs and PNB shall mﬁintain an appropriate record to monito;
the compliance of the System on tﬁe basis of the requirements

of this Agreement. This compliance monitoring record shall be
maintained by PNB and the PSAPs for the duration of the Agreement
and this record shall be compliant with Section IV.I. of the
Specifications, except data base accuracy monitoring shall be

performed in accordance with subparagraph c. herein.

Operational use time .and downtime shall.be measured in hours and

whole minutes.

During periods of equipment downtime the County may'use operable
equipment when such action does not interfere with maintenance of
inoperable equipment. fNB‘s maintenance perscnﬁel will determine
whether the County's use of operable equipment will or will not
interfere with maintenance of the inoperable equipment, and will so
inform the County of any interference at the time PNB is ready to

perform said maintenance.
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9.

i. Each element of the System must meet the acceptance criteria for a
total of ninety (90) consecutive days within one-hundred and twenty
(120) days from the System Cutover Date,vor the County may, at its
option, request a replacement of the nonconforming element and PNB
shall promptly replace that element of the System without charge to

the County.

j. The County shall certify in writing to PNB its acceptance of the
System when the System and all elements thereof have met éll accept-
ance criteria as defined herein concurrently for a period of ninety
(90) consecutive days, except that when equipment has been replaced
as defined in Article 7.i. herein, the County at its option may
shorten the period for acceptance of the replacement equipment.

Said written certification shall be deemed as Final Acceptance.

k. The System Acceptance Test shall commence on the System Cutover Date
and shall continue until Final Acceptance, subject to the provisions
of Article 26 herein. The Systgm shall continue to meet the
acceptance criteria as defined herein after Final Acceptance until
the termination of this Agreement, or any extensions hereof pursuant

to Article 8.

Option to Extend E-911 Service

The County shall have an option to extend this Contract under the same
terms and conditions hereof except as noted below for two (2) five (5)
year periods. Charges to be paid by the County during any extension
hereof shall be negotiated. The County must notify PNB in writing of

its intent to exercise any option to extend at least one year in advance
of the expiration of the term of this Agreement and at least one year
prior to the termination of the next succeeding contract.period, subject
to reauthorization of the Excise Tax by the King County voters. Negotia-—

tions shall commence immediately after receipt of said notification.

Training

PHB chall provide to the County operatiomal and maintemance training as

follows:

-12-
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a. Operational training shall include imstructional materials and
classroom and/or on—-the-job training for County designated PSAP
personnel at the time of the System Cutover covering the use of PSAP
Equipment.

b. Operational training shall include instructional materials and
classroom and/or on—the-job training for County and PSAP personnel
on data base preparation and maintenance prior to the beginning of
and during data base development.

c. Maintenance training will be included in the operational training.

d. PNB shall provide onme (1) copy of all appropriate and applicable
operational manuals for each PSAP call answering position and two
(2) additional copies per PSAP.

€. All training subsequent to System Cutover shall be on a negotiated
basis.

Maintenance

PNB shall provide preventive and remedial maintenance for the System

during the term of this contract.

ae.

PNB shall provide remedial maintenance seven (7) days a week,

twenty=four (24) hours a day, including holidays.

PNB shall restore to full operation any failures of the System or
any components thereof that result in the inability of a PSAP to

receive each 911 call routed to it within an average period nmot to

- exceed four (4) hours from the time of notification by the County,

which average shall be based on the first six (6) months of operation
after System Cutover and cumulatively thereafter. When service is
interrupted by circumstances beyond the control of PNB as defined in
Article 26, PNB shall restore service as soon as is reasonably

possible.

In the évent of any failure other than those defined in paragraph
b. ébove, PNB shall correct the failure by PNB's close .of business

on the day following the day in which the failure is reported.

-13-



11.

12.

d. Not withstanding any of the provisions above, the County shall be

entitled to the remedies specified in Article 26.d.

Documentation

PNB shall furnish to the County all Documentation required by the County
for MSAG preparation and PSAP operation and maintenance, as set forth in
the Proposal. PNB shall also furnish to the County without charge all
future Documentation and revisions of existing Documentation developed
by PNB for MSAG preparation and PSAP operations and maintenance which

may be useful to the County.

All Documentatibn and printed materials provided by PNB to the County
may be reproduced by the County, provided that such reproduction is made
solely for the internal use of the County and jurisdictions participating
in the System and further provided that no charge other than a printing

or duplicating charge is made to anyone for such reproductions.

Attachments

a. The County may, with the prior written consent of PNB, which consent
shall not be unregsonably withheld, attach features, or devices of
other vendors to the Equipment provided by PNB. PNB's consent will
be based upon a determination by PNB that said attachments will not
degrade System performance as defined in the contract. In the event
PNB needs to coﬁduct an indepth study to determine whether said
attachments degrade the System, the County shall pay PNB all costs

of said study.

b. When such attachments are made by the County or its contractors or
authorized agents, unless such attachments are comsented to by

PNB:

1) PNB shall not be held responmsible for defects in System Software
or Documentation if such defects are caused by or result directly

and proximately from said attachments;

2) PNB shall not be liable for any performance degradation of the
« . .
Equipment caused by or resulting directly and proximately from

said attachments;
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13.

3) PNB will not be responsible for the proper or efficient operation
of any System Software or Documentation affected directly and

proximately by said attachments.

4) Resultant repair calls and equipment damages will be charged to
the County on a time and materials basis if said attachments

cause the E-911 equipment to malfunction.

c. PNB shall not be responsible for maintenance of any attachments

unless provided by PNB.

d. If st any time after installation, it becomes apparent that an
attachment degrades System performance, PNB may require removal of

said attachment.

Agreements with User Agencies

Within ninety (90) days after egecution of this Agreement, the County
shall have executed with those‘jurisdictions, municipalities or agencies,
located in King County, which desire to participate in the use of the
System described herein as Public Safety Answering Points (PSAPs),
appropriate agreements regarding such use, which agreements shall

be conmsistent in all applicable respects with this Agreement. PNB

shall not be required to provide System service to any jurisdictionm,
municipality or agency that has not executed such an agreement. If
PSAPs are added to, deleted from, or moved within the System, to

the extent that the County‘'s requirements for the System are thereby
affected, the County shall notify PNB in writing of the County's desire
to add, delete, or move a portion or portions of the Eguipment to be
provided hereunder. Subject to the technical feasibility of amy such
request, PNB shall make such aﬁditions, deletions, or movements in the
Equipment to be furnished hereunder. The County shall pay PNB amounts
as provided in the Price Schedule for Subsequent Additioms for such
additions ..r an amount equal to the costs incurred by PNB in effecting
such deletions including any costs associated with cancelling or
terminating ény contracts. The charges to the County shall be reazsonably
1ncreasea or decreased to reflect such changes in the Couﬁty‘s require-

ments. Movement or relocation of PSAPs or PSAP equipment shall be
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15.

arranged by PNB, and the PSAP chargesvfot such movements or relocations
shall be paid by the PSAPs and shall Be based on actual costs not to
exceed initial installation charges as defined in the Price Schedule.
1f the additions, deletions, or movements affect the routing of E-911
calls, changes to the data base and/or MSAG will be charged on a cost

per conversion basis.
Vendor Liaison

PNB agrees that it sh;ll not act upon requests for alterationmns, additioné
or delepions in or to the service provided hereunder from any jurisdic-
tion, municipality or agency, except upon the prior writtem consent of
the County's deéignated agent(s). The County agrees that it shall be
solely responsible for the resolution of disputes regarding the use of
the System which may arise among participating or non-participating

jurisdictions, municipalities and agencies.

PNB further agrees that it shall act on requests for System maintenance
as defined in Article 10 herein by designated PSAP representatives
participating in the System by contract with the County as specified in

Article 13 herein.

Conditions of Use

The County and PNB concur in and agree to the following conditions

relating to the use and operation of E-911 Service:

a. The service shall be furnished to the County only to gllov the PSAPs

to receive and handle reports of emergencies by the public.

b. The 911 emergency telephone number is not intended as a total
replacement for the telephone service of the various public safety
ageﬁcies which participate in the use of this number. The public
safety agencies will not use the E-911 System for administrative
purposes, for placing outgoing calls, or for receiving non-emergency

calls.

cs E=S11 Service is classified as Business Exchange Service and is
arranged for one-way incoming service to the appropriate PSAP.

Outgoing calls can only be made on a transfer basis.
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k.

PNB shall not provide personnel to amswer and forward 911 calls, but
furnishes the use of its facilities to emable the PSAP personnel

to respond to such calls as they deem appropriate.

ALI shall not be exclusively relied upon for the dispatch of

emergency service.

PNB is not responsible for dispatching the appropriate emergency

service vehicles within the E-911 service area.

It is not the responsibility of PNB to assure that calls for non—
ﬁarticipating agencies which may be directed to E-911 PSAPs are
appropriately handled. It is not the responsibility of PNB to
forward E-911 calls that originate from telephones served by
central offices that would not normally serve jurisdictioms within

King County.

The County will assure that telephone equipment with a capacity
adequate to handle the number of incoming E-911 lines will be
installed as recommended by PNB based on the results of PNB's

traffic study as described in the Proposal.

E-911 information consisting of the names, addresses, and telephone
numbers of telephone subscribers whose listings are not published in
directories or listed in Directory Assistance Offices is confidential.
Information will be provided on a call-by—call basis only for the
purpose of responding to emergency calls. Any permanent record
associating the caller's telephone number with his name or address
shall be secured by the County and disposed of in a mannmer which will

retain that security except as otherwise required by a?plicable law.

Only one 911 Service will be provided within any wire center boundary

as defined in the Proposal.

For the development of selective routing, the County is responsible

- for identifying primary and secondary PSAP locations as well as the )

unique combinations of police, fire, and ambulance or any other
appropriate agencies responsible for providing emergency service in

the E~911 serving area. An Emergency Service Number (ESN) will be
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17.

assigned by the County to each unique combination. The County will
assoclate these ESNs with street address ranges or other mutually
agreeable routing criteria in the E-911 serving area. These ESNs
will be carried in the E-911 Control Office to permit routing of 911
calls to the primary and secondary PSAPs responsible for the handling

of calls from each telephone in the E-911 serving srea.

It is understood and agreed that the furnishing or automatic display
of number and location identification pertaining to incoming “9-1-17
calls hereunder and the information provided thereby is to be used
sol;ly for the purpoée of answering, handling and responding to
emergency calls in a manner consistent with the nature of the
emergency. Any County-provided systems, such as Computer Aided
Dispatch (CAD), will be used and configured only to monitor the

output of the ALI/DMS as it relates to a specific emergency call.

Access to PSAP

PNB and its approved subcontractors shall at any necessary time be

provided access by King County to premises where the Equipment is

located. This access‘shall be for the purposes of installationm,

.inspections, testing, repairing, or removing the equipment and facili-

ties used in furnishing E-911 service.

Liability

The word "fault”™ as used throughout this article shall have the
meaning ascribed to it in RCW 4.22.015 as of the date of this

Agreement.

1) The County agrees to defend, protect, and save PNB, its officers,
directors, employees and agents, harmless from and against any
and all claims, demands, and causes of action of any kind or
character, including claims for éttorneys' fees, and the cost of
defense thereof, including feasonable attorney;' fees, arising
out of the County's sole fault with respect to the subject

matter of this Contract.

-]8~



€.

2) PNB agrees to defend, protect, and save the County, its elected
and appointed officials and its employees and agents, harmless
from and against any and all claims, demands, and causes of
action of any kind or character, including claims for attorneys'’
fees, and the cost of defense thereof, including reasonable
attorneys' fees, arising out of PNB's sole fault with respect to

the subject matter of this Contract.

3) Each party shall be liable for all damages or injuries to its
own employees or its own property as are caused by the concurrent
or joint fault of the parties or due to causes which cannot be

traced to the sole fault of one party.

To the extent necessary to carry out the foregoing three sentences
of section 17.b, PNB and the County expressly waive any immunity
they may have under the Washington State Industrial Inmsurance Act,
RCW Title 51. The parties also expressly waive any rights to
contribution they may otherwise have had under fhe Product Liability
and Tort Reform Act of 1981, RCW 4.22, to the extent that statute's

provisions are inconsistent with subsection 17.b.3 above.

In the event the parties agree that one party shall defend the other
party pursuant to section 17.b above, the defending party

shall have the sole right to select legal counsel to defend against
the claim, demand, or cause of action. In the event either party
agrees to Aefend, protect, and éave the other harmless, the defending

party shall be empowered to settle or compromise the claim, demand,

or cause of action, and the defended party shall not interfere therewith.

In the case of liability for damages or injuries to persons other

than employees of any party and in the case of 1iability for damages

or injuries to property not belonging to either party, when the

damages or injuries are due to causes which cannot be traced to the
sole fauit of one party, the County and PNB shall be responsible for
such damages or injuries in proportion to their respective shares of
the fault, or equally if the parties' proportionate shares of fault

cannot be determined.
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All claims for damages arising hereunder tﬁa: are asserted against
or affect both parties hereto due to their concurrent or joint fault
or the possibility of their concurrent or joint fault shall be dealt
with by the parties hereto jointly. No settlement as to any aspect
of any claim under section 17.e may be reached with third parties
eicept with the joint agreement of PNB and the County, and any
purported unilateral settlement with third parties shall not be
binding between the County and PNB. In the case of claims defended
jointly by the parties under section l7.e, each party shall have the
right to select its own legal counsel, and neither shall control the
othér's selection. In the event liability to a third party is
established by a final judgement pursuant to section l7.e., the
parties hereto shall contribute to any such judgement on the basis
of their proportionate fault without regard to any othef provisions
of the contract outside of this article. Proportionate fault, as
qsed herein, shall be determined by negotiations between the parties,
and if an agreement cannot be reached, shall be detefmined as
provided in the arbitration clause hereof. In Ao event shall either
party seek to have the proportionate fault adjudicated during the
trial of the claim for damages or injuries asserted by the third
party, nor shall any adjudication of proportionate fault made at
trial or in any judicial proceeding involving a third party claimant

be binding between PNB and the County.

It is expressly understood and agreed that the parties shall, in
negotiating contracts with PSAPS or subcontractors, as required

or permitted under this contract, include provision for joinder,
and this contract expressly allows joinder of the PSAPS or sub-
contractors or either party to this contract imn any suit or claim
wherein said PSAP or subcontractor is affected or named as a party.

Said provision shall include provisions identical to those contained

herein for the joint defense of any claim or suit based upon concurrent

or joint or possible concurrent or joint fault.

In the adjustment between the parties hereto of any claim for
damages arising hereunder, the 1iability assumed hereunder by the
parties shall include, in addition to the amounts paid to the

claimant, all statutory costs and reasonable attorneys' fees. .
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19.

" 20.

h. This liability clause shall not be interpreted, comstrued or regarded
either expressly or impliedly as creating a right of action for the
benefit of or creating any obligation toward any third person legal

entity other than the parties to this Contract.

Liability Imsurance

Prior to execution of this Agreement, PNB shall provide to the County
evidence of general liability insurance with limits not less than
$2,500,000. Such evidence shall be in the form of a duly signed County
certificate of insurance, substantially in the form provided herein as
Exhibit D. The liability insurance policy shall name King County as an
additional insured. PNB shall procure, under this paragraph, sufficient
and appropriate insurance to cover the liabilities and obligations
assumed by PNB under paragraph 17 of this Agreement. The insurance
referred to in this paragraph shall be maintained in full force and
effect throughout the term ofAtﬁis Agreement, and shall be primary to

any other valid and collectible insurance.

Warranty

PNB warrants the Equipment delivered hereunder is free from defects

and will continue to meet the Specifications described in this Agreement
for the term of this Agreement as defined in Article 2 herein and PNB
will, without charge to the County except as specified in Article 12
herein, correct any such defects and make such additions, modificatioms,
or adjustments to the Equipment as may be necessary to keep the System
in operating order, in accordance with the Specificatiops, during such

time period.

‘Independent Status of Contractor

Both parties hereto, in the performance of this Agreement will be acting
in their individual capacities and not as agents, employeeé, partners,

joint venturers or assoclates of one another. The employees or agents of
one party sﬁall not be deemed or construed to be the employees or agents

of the other party for any purpose whatsoever.
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22.

Subcontractors .

PNB may enter into subcontracts with Telephone Utilities of Washington,
Inc. and General Telephone of the Northwest and, with prior written
permission from the County, which permission shall not be unreasonably
withheld, enter into subcontracts with other third parties for the
performance of any part of PNB's duties and obligations, provided that
in no event shall the existence of a subcontract operate to release

or reduce the liabiligy of PNB to the County for any breach in the
performance of PNB's duties. PNB agrees to defend and hold the County
harmless hereunder for any loss or damage of any kind occasioned by the

acts or omissions of PNB's subcontractors, their agents, or employees.

Patent and Copyright Infringement

a. PNB will defend, at its own expense, any suit or proceeding brought
against the County so far as it is based on a claim that any product
supplied by PNB under this Agreement or its use or copying infringes
a patent on, copyright in, or other proprietary right in the United
States, or any fo;eign proprietary right (patent or copyright) which
is subject to a convention or treaty to which the United States is a
signatory, of any third person, if PNB is notified immediately but
not later than ten (10) days after the County is served with process'
comﬁencing a lawsuit and is given full and complete authority,
information, and assistance (at PNB's expense) for the defense, and
PNB shall pay all costs and damages agreed to or finally awarded
againsi the County in any such action that are attributable to any
such claim, but shall not be responsible for any compromise made
without PNB's consent. The County retains the right to participate
in ‘any said action. If any such infringement is held to exist, PNB
shall, at its option and expense and in conformity with applicable
specifications, either procure for the County the right to continue
using or copying the article, m&dify it so that it becomes non—
infringing, or replace it with a non-infringing counterpart. If an
injunction issues from which no further appeal lies and nome of the

alternatives are reasonably feasible, PNB shall accept the return of
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the infringing article or System Software and so much of the

other Equipment and System Software as are unusable by the County
in the operation of the System in their absence, and cancel any
future charges pertaining thereto. If the System is thereby
rendered unusable, all County obligations under this Agreement shall
cease and PNB shall reimburse the County for a pro rated portion of
all non-recurring charges paid to PNB and all E-911 implementation
costs incurred by the County up to the point the System is rendered
unusable. Said pro rated portion shall be computed by determining
the total amount of non-recurring charges and implementation costs
paid by the County and reducing said sum by 1/60 thereof for each

month which has elapsed since the System Cutover Date.

PNB shall have no liability to the County under this paragraph with
respect to any claim of infringement based upon the combination of
articles furnished under this Agreement with articles not furnished
by PNB and the County shall defend and hold PNB.harmless to the
same extent and in the same manner provided to the Couﬁty in this

subparagraph.

No rights in or to or licenses under any patents, trademarks or copy-

rights, other than herein provided, are granted by PNB to the County.

Any invention, discovery, improvement, or innovation made in the
performance of work under this Agreement shall remain the property of

the inventing party.

Delegation and Assignment

PNB shall not delegate its responsibilities under this Agreement, and

except to the extent use of the Equipment by others is permitted

elsewhere herein, neither this Agreement, nor any interest of the County

hereunder, nor any use of the equipment or facilities provided by PNB

hereunder, may be assigned, sublet, or in any manner transferred by the"

County without the prior written comsent of PNB, which consent shall not

be unreasonably withheld.
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26.

Termination

In addition to any other reasons for termination arising under the
provisions of this Agreement, the County may terminate this Agreement

if there is a successful chalienge to the legality of the Excise Tax, or
if Excise Tax Revenues are insufficient to cover telephone company

charges.

It shall be an express condition of any termination by the County prior ?o
the completion of the Term of Agreement as defined in Article 2 herein
that the County shall reimburse PNB for all costs and expenses incurred

by PNB under this Agreement, not previously reimbursed by the County,
before notice of such termination is received by PNB except when such
termination results from a breach by PNB as defined in Article 26

herein. Such reimbursement, however, shall not exceed all charges which
would apply if the work involved in complying with this Agreement had

been completed.

Most Favored Nation

All of the prices, rates, terms, warranties and benefits granted by PNB
herein are comparable to or better than the equivalent terms being
offered by PNB to any present E-911 subscriber. It is uﬁderstood that
PNB may, during the term of this Contract, enter into agreements with
other sﬁbscribers for E-911 service. The County understands that there
may be variations in contract terms or costs or charges based on the
number and type of equipment or service ordered by PNB's customers;
however, rates for like equipment and services charged to all customers
shall be the same, and in the event a new E-911 contract provides lower
rates, this‘Agreement shall be deemed amended>to provide the lower rates

to the'Countf on a forward looking basis.

Remedies of the Parties

a. If PNB materially breaches this Agreement in any of the manners set
forth below and fails to remedy the breach within thirty (30) calendar .

days following written notification to that effect, the County shall
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have the right to terminate this Agreement without. cost or penalty

to the County and PNB shall remove at its expense materials delivered
under this Agreement and pay all costs of such return including
removal and transportation costs and shall pay damages as specified
below. Those conditions which constitute a material breach and the
monetary damages which shall result from the onset of said breach

include but are not necessarily limited to:

1) Failure to attain System Cutover within twenty-four (24) months
of the date of the Agreement; in the event of such failure the
County may exercise its option to terminate this Agreement

without cost or penalty to the County as provided above and

2) Failure to pass the System Acceptance Test described in Article 7
herein after one hundred twenty (120) days from Syﬁtem Cutover
Date; in the event of such failure the County shall cancel the
payment of all Monthly Recurring charges due during the period
of breach or until thé'County exercises its option to termi;ate
this Agreement at which time PNB shall pay to the County all

Non-recurring charges paid by the County, and

3) Failure to commence EQuipment replacement procedures as desciibed
in Article 7 above upon the exercise of the replacement option
by the County; in the event of such failure PNB shall pay
damages to the County in an amount equal to three and three-
tenths percent (3.3%) of the total Monthly Recurring charges
assessable in the month(s) of breach for every day the conditioms
of the breach continue or until the County exercises its option

to terminate this Agreement, and

4) Failure to continue to meet the acceptance criteria defined in
Article 7 herein after Final Acceptance; ip the event of such
failure the County shall cancel the payment of all Monthly
Recurring charges due during the period of breach ‘or until the
County exercises its option to terminate this Agreement in A
which case PNB shall reimburse the County for a prorated portion

"of all Non-recurring charges paid to PNB as damages.
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Said prorated portion shall be computed by determining the
total amount of Non-recurring charges paid by the County and
reducing said sum by 1/60 thereof for each month which has

elapsed since the System Cutover Date.

Damages as described herein are not penalties but are reasonable
compensation for damages as determined by the County and PNB at the

time of this Agreement.

Notwithstanding the rights and remedies set forth in subparagraph
a., above, in the event a material breach is not remedied within
the'applicable stated period, the non—breaching party may waive or
temporarily waive its termination right in writing and continue this

Agreement in full force and effect.

Except during System Acceptance Testing, if PNB is unable to restore
to operating condition a unit of Equipment that is essential to the
proper routing or receipt of each call, and it remains inoperative
(which inoperative condition is referred to herein as "downtime™)
for a period of six (6) or more hours during any twenty-four hour
period, the County's sole remedy except as provided in paragraph a.
above, shall be to deduct from the Monthly Recurring Charges three
and three—tenths percent (3.3%) of the Monthly Recurring charges for
all units of equipment unusable as a result of the downtime for each

day of downtime.

Downtime for each incident shall be measured from the time the

County requests immediate maintenance service and makes the Equipment
available to PNB for maintenance service and shall continue until
the Equipment is returned to satisfactory on—site operating condition

or replaced.

~ PNB shall not be liable to the County for damages under this article

resulting from delays arising out of circumstances beyond the
control and without the fault or negligence of PNB or its subcon—
tractors as defined in Article 26.f and h. below provided PNB
notifies the County promptly and in detail of the nature of the

circumstances.
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Circumstances beyond the control of PNB and/or its subcontractors as
referenced throughout this Agreement include but are not limited to
Acts of God or of the public enemy, acts of the County in either

its sovereign or contractual capacity, fires, floods, epidemics,
quarantine restrictions, strikes, freight embargoes, and unusually
severe weather, and such other circumstances that arise without the

fault or negligence of PNB or its subcontractors.

Circumstances beyond the control of the County include but are not

limited to Acts of God or of the public enemy, acts of PNB and its
agents, fires, floods, epidemics, quarantine restrictions, strikes,
freight embargoes, and unusually severe weather, and such other
circumstances that arise without the fault or negligence of the

County.

Any delay by the County in meeting the milestomes as documented
in the Proposal or perforﬁing other duties required of the County as
specified herein which causes a corresponding delay in the System

Cutover Date shall not be comsidered a breach of contract by PNB.

Barring circumstances beyond the control of the County as defined.in
subparagraph g. above, delays of more than 6 months as a result

of the County's failure to meet dates as described above shall
render the price schedule(s) attached hereto subject to further
negotiations or allow the County to terminate, subject to the

provisions of Article 24 herein.

The remedies set forth in this Agreement may be enjoyed cumulatively

except as expressly limited.

Arbitration

Should any disputes arise with respect to this Agreement, PNB and

~ the County agree to act immediately to resolve any such disputes.
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The parties agree that, the existence of a dispute notwithstanding,

they will continue without delay to carry out all their responsi-

bilities under this Agreement which are not affected by the

dispute.

If PNB and the County, via their respective agents, cannot resolve a

dispute within seven (7) calendar days following notification in

writing by either party of the existence of said dispute, then the

following procedure shall apply, and the County and PNB shall share

equally the cost of said procedure:

D

2)

3)

Each-party shall appoint two persons known as appointees to
act as impartial arbitrators in an attempt to resolve the
dispute. The appointed individuals shall be of sufficient
knowledge and experience to understand and deal with the
dispute but shall not be persons assigned to the project.
The set of six (6) individuals consisting of the parties®
respective Project Managers and the four (4) appointees is

called the Dispute Resolution Group.

The Dispute Resolution Group shall convene no later than
twelve (12) calendar days following the original notification
of the existence of a dispute and shall meet during the

subsequent seven (7) days to resolve the dispute.

In the event the Dispute Resolution Group fails to resolve

the dispute within 7 calendar days after convening, then such
controversy or claim arising out of or related to this
Agreement, or the breach thereof, shall be settled by
arbitration in Seattle, Washington, by three arbitrators in
accordance with the rules of the American Arbitration Associa-
tion or as otherwise agreed to by the parties, and judgment

upon the award rendered by the arbitrators may be entered in

- any court having jurisdiction thereof.
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30.

31.

32.

Risk of Loss

The County is relieved from all risks of loss or damage to the Equipment
during periods of trénsportation, installation, and during the entire
time the leased Equipment is in possession of the County or the PSAPs
except when loss or damage is due to the fault or negligence of the
County. The County assumes all responsibility for equipment sold to it
effective on the date of imstallation, or if already installed, on the

date of sale.

Effect of Waiver

The waiver or failure of either party to exercise at any time in any
respect any right provided for in this Agreement shall not be deemed a

waiver of that right or any further or future right hereunder.

Severability

If any term or condition of this Agreement or the aﬁplication thereof to
any persons(s) or circumstance is held invalid, such invalidity shall

not affect other terms, conditioms, or applications which can be given
effect without the invalid term, conditionm, or applicatiom; to this énd

the terms and conditions of this Agreement are declared severable.

Applicable Law

This Agreement shall be governed by, subject to, and construed according
to the Constitution and laws of the State of Washington and the Charter
and Ordinances of King County and shall be subject to the applicable
rules and regulations of the Washington Utilities and Tramsportation

Commission.
OSHA/WISHA

PNB certifies that it is in compliance with the conditions of the Federal

Oécupational Safety and Health Act of 1970 (OSHA), the Washington Industrial

Safety and Health Act of 1973 (WISHA), and the standards and regulations

issued thereunder and certifies that all items furnished or purchased
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under this Agreement will conform to and comply with said standards and
regulations. PNB further agrees to defend, indemnify, and hold harmless
the County from all damages suffered by the County as a result of PNB's
failure to comply with the Acts and standards issued thereunder and for

the failure of the items furnished under this Agreement to so comply.

Compliance with Public Works Wage Rates and Benefits

The prevailing rate of wage to be paid to all workers, laborers, or
mechanics employed in the performance of any part of this Agreement shall
be in aécordance with the provisions of Chapter 39.12 RCW, as amended,
and the rules and regulations of the Déparcment of Labor and Industries.
The rules and regulations of the Department of Labor and Industries and
the schedule of prevailing wage rates for the locality or iocalities
where this contract will be performed as determined by the Industrial
Statistician of the Department of Labor and Industries, are by reference

made a part of this Agreement as though fully set forth herein.

PNB on or before the date of commencement of work shall file a statement
under oath with the County and with the Director of Labor and Industries
certifying the rate of hourly wage paid and to be paid each classifi-
cation of laborers, vorkerg, or mechanics employed upon ihe work by the
contractor or subcontractor which shall be not less than the prevailing
rate of Qage. Such statement and any subsequent statements shall be
filed in accordance with the practices and procedures required‘by the

Department of Labor and Industries.
PNB shall further certify that:

a. It has not employed or retained any company or person (other than
full-time bonafide employee working solely for PNB) to solicit or

receive this contract.

b. It has not paid or agreed to pay any company or person (other than a

full-time bonafide employee working solely for PNB) any fee,
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35.

commission, percentage or brokerage fee contingent upon or resulting
from the award of this contract and agrees to furnish information

relating to a. or b. herein as requested by the County.

c. It has not been asked or otherwise coerced either expressly or
impliedly into contributing funds for amy purpose as a condition to

doing business with the County.

Nondiscrimination

PNBAvill not di§criminate against any empioyee or applicant for employ-
ment because of race, creed, color, national origin, sex, age, marital
status or the presence of any sensory, mental, or physical handicap,
unless based upon a bonafide occupational qualification. PNB will
ensure that applicants are employed, and that employees are treated
during employment, without regard to their race, creed, color, sex, age,
marital status or the presence of any semsory, mental or physical
handicap, unless based upon a bonafide occupational qualification. Such
action shall include, but not be limited to, the following: Employment,
upgrading, demotion or tranmsfer, recruitment, or recruitment advertising,
layoff or termination, rates of pay or other forms of compensation, and

selection for training.

PNB will, in all solicitations for employees or job orders for employees
placed with any employment agency, unidn, or other firm or agency, state
that all qualified applicants will receive consideration for employment
without regard to race, creed, color, natiomal origin, sex, age, marital
status or the presence of any sensory, mental, or physical handicap,
unless based upon a bonafide occupational qualificatioﬂ. The words ”eéual
opportunity employer” in advertisements shall constitute compliance

with this paragraph.

Taxes

The County shall pay sales or use taxes lawfully imposed on goods or
services described herein, and in the event the County chooses to exercise

the purchase option as defined in Article 4.b. herein shall pay lawfully
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imposed sales tax on such purchase. The C&unty shall also pay any
business and occupation or license taxes which may hereafter be imposed
by ghe County on PNB on the goods or services described herein. Any
other taxes levied upon this contract, the transaction or the goods or

services delivered pursuant hereto shall be bornme by PNB.

Audits and Inspections

The records and documents with respect to .all matters covered by this
Agreement shall be subject at all reasonable times to inspection,
review, or audit by personnel duly authorized by the County and/or
Federal)State officials so authorized by law, rule, regulatiomn, or
contract during the performance of this Agreement and seven (7) years

after termination thereof.
Notices

All notices provided for in this Agreement shall be in writing, addressed
to the appropriate party, to its representative deéignated below, at the
respective address set forth or to such other address or representative
as is specified by notice provided. If such notice is sent by mail, it

shall be certified, return receipt requested:
County: Richard A. DeFaccio

E-911 Program Manager
216 First Avenue South
Room 406

Seattle, WA 98104

PNB: Michael Jordan
E-911 Project Manager
1600 Bell Plaza
Room 2908

Seattle, WA 98191

Headings

Article headings are included in this Agreement for convenience only and

are not to be deemed to be a part of this Agreement.
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40.

Time is of :hé Essence

Time is of the essence in the Agreement.

Exhibits

The following Exhibits are attached and incorporated by reference into

this Agreement:

a. Exhibit A - Specifications

)]

2)

Cover letter from E-911 Program Office dated January 24, 1983 .

and signed by Richard A. DeFaccio.

Functional and Performance Specifications for an Enhanced 911
Emergency Telephone System, Office of King County Executive,

dated January, 1983.

b. Exhibit B - Proposal

1)

2)

3)

4)

5)

6)

Cover letter from PNB dated February 14, 1983 and signed by

E. L. Pfeifer.
An E-911 Proposal for King County, PNB, dated February, 1983.

Letter from E-911 Program Office dated March 1, 1983 and

signed by Richard A. DeFaccio.

Letter from PNB dated March 10, 1983 and signed by

E. L. Pfeifer

Letter from E~911 Program Office dated May 2, 1983 and signéd

by Richard A. DeFaccio.

Letter from PNB dated May 12, 1983 and signed by

E. L. Pfeifer.

c. Exhibit C — Price Schedule

d. Exhibit D - Certificate of Insurance
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Complete Agreement

This Agreement is the exclusive statement of the agfeement of the
parties with respect to its subject matter and as of its date and
supersedes all prior agreements, negotiations, representations and
proposals, written and oral, relating to its subject matter. No
provisions of this Agreement may be changed or modified except by an

Agreement signed by both parties.

The person signing this Agreement on behalf of each party has been

properly authorized and empowered to enter into this Agreement. Each
party further acknowledges that it has read this Agreement, understands

it, and agrees to be bound by it.

KING COUNTY: PACIFIC NORTHWEST BELL
TELEPHONE COMPANY

RANDY REVELLE ' E. L. PFEIFER

King County Executive Vice President

Approved as to form this Approved as to form this

’ day of 1983 day of 1983
NORM MALENG

King County Prosecuting Attormey

By

Deputy Prosecuting Attorney MARIANNE K. HOLIFIELD
Attorney for PNB

Attest:

Lauraine Brekke
Director, Department of

‘Executive Administration

Dated: 1983
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Exhibits A.1 and A.2 - Specifications

Exhibits B.1 and B.2 - Proposal

Copies may be ‘obtained from:

Michael Jordan
PNB E-911 Project Manager
345-2100
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- Exhibit B.3

Ring County Executive
Rundy Revelle

ES11 Program
Richard A DeFaccio Manager

March 1, 1983

E.L. Pfeifer

Pzcific Northwest Bell
1600 Bell Plaza

" Seattle, Washington 98191

Dezr Mr. Pfeifer:

Tnank you for Pacific Northwest Bell's timely and informative response to
¥ing County's Functional and Performance Specificaticns for an E-011
Emergency Teleohore System. Your February 14, 1983 E-971 Prepesel for
Ying County is basically compliant with King County's Specifications.
owever, ithere are diSCﬁepan_les, omissions, and exceptions to the Specifi-
cations that we would like you to clarify Defo"e tne County Executive makes
his E-911 procurement recommendation to the County Council. »

losed tzble surmerizes PNE proposzl compliznce with King County's
pecifications and indicates therein, or by reference to the enclosed
ing report, what actions PNB can thE to clarify or amend its proposal
ter meet K_ng County's needs. We would appreciate PNB's written respense
e "action" items on the table by March 4, 1983 so that we can present our
ssessment ¢of PWZ2's preposzl to the Cc'nt' Executive as scheduled, by
1983. Wwnen signed by an officer of PNB, this response will be incorpo-
o the February 14, 1983 propcsal. ke apologlz= for the short turn-
e, but your "rltten response to our questions will facilitate ez feir
of the proposal an¢ in some cases, formzlize the informztion that
dy been conveyed to us in very helpful meetings with PNB's E-911
=
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iz2in, thank vou for PNE's E-311 Proposal for King Countv. We look forward to
receiving your response to this letter and moving zhead guickly with our evalu-
ztion and recommendation regarding the proposal.

Sincerely,

///'

V4
Richard A. DeFaccio
E-911 Program Manager

RAD:JD:dmd
Enclosures

cc: Jon Gaedke, Mafketing Manager
- ATTN: Michael Jordan, E-911 Project Manager






SUMMARY OF PNZ PROPOSAL Li
WITH KING CCOUNTY'S E-8171 SPZCIFICALTIONS

vo SPrC PNZ PROPOSA!
RESZRENCE PLCE DEFICIZNCY Or EXCEFTION : zpt;f‘TTOr.""
. oo
IITI.A 5 None. : - 1 0.X.
II1.5.1.= »6' No reference to adjustable brightness or rack mounting of ANI/ALI INFO
displays.
No guarantee that CO conversions will be completed by cutover. ACCOM
ITII.B.I.b 7 No reference to call datz printer having capzability of recording INFO
data for simultaneous calls on the meximum number of trunks provided
at any PSAP.
No buffer memory for storing records when printer is off-line. FOLLOw-
See Compass** report, P. 21,3.2. Up
No reference to noise level of teleprinter. INFO
III.B.1.c 8 No reference to mounting of transfer unit. - , INE
Insufficient information re: provision of fixed transfers on INFO
dedicated lines.
No reference to user programming of speed calls. INFO
Insufficient information re: how fixed transfers programmed. INFO
iiI.p.I1.¢ S nsufficient description of auxilliary controllers (see equipment INTO
lists, Tab 6).
10 No reference to alternatives if ECD-16 modifications for KCDPS and | INFO
SPD cannot be zccomplished, or are not satisfzctery to those
zgencies.
III.z.1.e 11 No reference tc RS232C interface with CADs. INFO
No reference to point of user interface. INFO
No reference to availability of CAD interface at all PSAPs. INFO
Insufficient definiticn of "nodes" and rins Z,3,7" INFO
See bullet items in Compass report, P. 18,2.1. INFO
I1I1.B.2 12 EXCEPTION: no dedicated trunks to rurels. ACCOM
EYCEPTION: no guarantee of adeguate volume for rural call re- 0.X.
ceivers
Insufficient information: if dedicated trunks to fire phone systems INFO
are feasible, can selective transfer be used instead of fixed
transfer?




SJWMA 'Y OF PNB PROPOSAL COMFPLIANCE

WITH KING COUNTY'S E-911 SPECIFICATIONS

page 2

}. LT AT

ZTIRENCE PACE DEICIENCY OR EXCEZPTION ACTICN
cont.)
I1.B.2 12 Wzt percentage of fire-phone access lines azre multi-party lines? INFO
II1.B.3 13 Insufficient information re: capacity of ANI Master Controller INFO
‘ (why does Seattle P.D. need two?)
II.B.4 13 NONE. 0.X.
II.B.5 13 See note to K.C. Spec. V.A.6.
II.C.1 14 Insufficient definition of B.01 grade of service. INFO
I1.C.2 14 Insufficient information re: derivation of CCS by PSAP. INFC
I1.C.3 16 NCNE. 0.X.
II1.C.4 16 NONE 0.K.
II.C.5 16 Insufficient explanation of why PNB PSEP positicon estimates exceed | INFO
King County's.
1.D 18 NONE. 0.X.
II.E.1-5 19 See note to X.C. Spec III.C.2. INFO
TI.E.6 19 EXNCEPTICN: no cefault trunking. 0.X.
II.E.7 19 Insufficient information re: trunking design for alternate 0.K.
routing. ce- Compass report P. 19, 2.3.

[I.E.8 27 NONE. O.K.
[I.E.9 27 Insufficient definition of "tandem". INFO
[I.E.10 27 WONE. 0.K.
[I.F.1 30 EXCEPTION: PNB assigns responsibility for MSAG verification to 0.K.

County.

- ZXCZPTION: PNE azssigns responsibility fer dispesition of non- INTo

County 911 calls to County (K.C. proposal: selective

routing within County will screen out non-County calls).
d.F.2 31 KONE. 0.K.
I.F.3 33 Insufficient defirition of "Selective Routing" tables. INFC
I.F.4 33 EXCEPTION: ACCOM

PNB must validate Wire Center boundaries.’

ey A ¥



SUMMLRY I
wilr KINC CDJﬁT:'S E—9 QD:PTFECAT

page 3
¥g Seel PNz PRCPCSAL
REFZREINCE PLCE DEFICIZNCY OR EJCEP ';:?zax*
II1.r.5 34 Insufflcveﬂt information re: similarity of telephone address INFe
formzt ano DIME f =t .
Insufficient explanztion of how GTWW and TU can use different ad- INFO
ress formets to develop MSAG datz for incorporation into PR3 date
pase. :
III.F.6-10 | 35-42 NONE. 0.K.
I1I.F. 42 Insufficient informetion re: feasibility of providing visual FOLLOM-
indication of off-premise PEX and centrex lines on ALI display. Up
ITI.F.12-13 43-44 EYCEPTION: 99.9% datz base accuracy level and 72 hour update turn- | INFC
around time not guaranteed. Insufficient information
re: level/update time that can be guaranteed, especially
as regerds service order activity and how GTNW and TU
will be held accountable to PNB for their portion of the -
MSAG.
“1I1.G. 47 EXCZPTION: No simultaneous transfer to multiple PSAPs - proposed 0.XK.
alternzative 0.K.
IV.Z.1.a-¢| 48-50 NONE. 0.K.
iv.z.l.e-2 51 THCTPTION: ©5.9% effectiveness levels not guaranteed. Insufficient INFG
informztion re: effectiveness leJels that can be pro-
vided or recourse or compensztion for failure (except-
ing “acts of God" and third-party actions beyond the
conitrol of PNB).
IV.E.1.e 51 See comments to K.C. Spec III.F.12/13.
v.z.2- 52 NONE. C.K.
Iv.r-G. 52-53 NONE. 0.K.
IV.H. 53 Incomplete description of E-911 maintenance priority, preventlve INFO
mzintenance, the service call process and who will provid
maintenance.
IV.I. 54 Insufficient definition of management informetion that is FOLLOW-
available. ur
V.A.1-5 NONE. 0.K.
L.6.2 56 EYCEPTION: Outright purchase option not proposed - awaiting court FOLLOw-
' UpP

ruling. to determine.




SUMMARY OF PNB PROPOSAL COMPLIANCE
WITr KING COUNTY'S E-911 SPECIFICATIONS

EXCEPTION: No guarantee of upper limit for GTNW and TU pricing.

Insufficiént explanation of terminal equipment unit charges. See
‘Compass report, P. 29, "Cost Comparisons."

Insufficient information re: access line ;orecasts for 1985-1990.

Insufficient information re: cost ¢f zdding a sixth rural PSAP
at Skykomish (see K.C. Spec III.A.2 and III.B.2).

Insufficient informztion re: assumptions used to calculate total
charges over 5-year contract period. No definition of annual
cherges on a year-by-year basis.

Insufficient information re: inclusion of CO conversion costs.in
indepencdent ccmpany charges. -

INFO

V.ALT

NOREZ.

0.X.

"I.A.6

Insufficient information re: assumptions used tc develop cost-of-
money and inflation factors.

INFO

JI.A.6

Insufficient information re: five-year service life factor applied
to "nmorreusable" investment. See Compass report, P. 28,4.3.

INZO

rrT oA o
JII.A-F

NONE.

0.K.

J1I.G.

EXCEPTION: disclaimér of responsibility for GINW and TU - as
prime contractor, PNB must manage the input of its
ubcontractors, including GTNW and TU. Xing County
Wwill deal with only one contractor for its E-911
system.

ACCOM

¥ Action requestecd of PNE:

- 0.X. = no action necessary

(o)
=
53
O
"

provicde additicnal explanation or description as soon
as possible.

FOLLOW-UP = provide information when it becomes available; e.g.,
when court rulings in or study completed.

ACCOM = accomodate in proposal; item must meet Klng County
Specifications

¥* = Review of Pacific Northwest Bell E-G11 Proposal, Compass
Consulting Group,Inc., King County, wWashington, February,
1983 (attzched).

e g o

S S



e Exhibit B.4 -

Pacific Northwest Bell

E. L. Pteifer Sixteen Hunorec Bell Piaza
Seaitie, Westungion 88181
Pnone (20%; 545-4220

Vice Presicent

March 10, 1983.

Mr. Richard A. DeFaccio
E-911 Program Manager

216 First Avenue S.

4th Floor '
Seattle, Washington 98104

Dear Mr. DeFaccio:

Attached are the answers to the questions you asked in your March 1,
1983 letter. We have addressed each item to the best of our know-
ledge at this time and will continue to apprise you as additional
information becomes availeble.

1 am confident any remaining guestions or concerns the County may
have can be resolved as we develop a contractual agreement between
PKB, King County and the independent telephone companies. We look
forward to working toward that end with you, Mr. Revelle and the
County Council.

Sincerely,
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RESPONSE -TO KING COUNTY'S REQUEST

FOR CLARIFICATION
OF PNB'S E-811 PROPOSAL

K.C. SPEC. ACTION PNB RESPONSE
I11. B. 1l.a. INFO The ANI Display and Transfer Unit has a LED display which cannot be

adjusted for brightness. The ALI CRT does have a brightness control.
Both are clearly visible from a distance of four feet. Both are

rack mountable.

ACCOM ‘A1 centré? office convgrsians ex&ept Richmond Beach and Snoqualmie
Pass are expected to be completed by the cutover date. (Snoguaimie
Pass was not excepted in the FebruaryLT& proposa?). Both Richmond
Beach and Snoqualmie Pass are expected to be converted by 1ate11985.
However, since central office conversions are primarily influenced

by growth rate and the canstruction dollars available to the Inde-
pendent Telephone Companies involved, PNB cannot guarantee their
completion by the cutover date. Should a central office not be
~equipped for ANI, calls through it would be default routed in
most cases to the correct primary PSAP.
It should be noted that in earlier E-911 cost estimates, there
were no foreseeable conversion dates for a number of Central
Offices. In order to insure ANI would be available throughout
the County, we included the cost of prematurely converting any
central offices. Most of these costs have been eliminated in
bthe February 14th proposal. Any exceptions will be clearly out-
1ined when the Independent Telephone Company cost detail is

provided later this month,




(. C. SPEC. ACTICN

PNB  RESPONSE

ITI. B.1.b. INFO

The system has the capacity to provide call detail printouts for
simultaneous calls on the maximum number of trunks per ANI Master

Controller.

FOLLOW-UP

PNB will investigate the cost of buffers and redundant printers to
insure reliability during routine maintenance of the call detail

recording system.

INFO

The noise level of the te1eprintér is comparable to an electric

typewriter.

11. B.l.c. INFO

The "transfer unit" is an intrinsic part of the ANI Display and
Transfer Console, which will be mounted on a pedestal above the
ca11'receiver‘s telephone. If desired, it can also be rack mounted
inside a County provided console. Fixed transfer can be accomplished

over dedicated lines or the exchange network.

INFO

The user may program the speed call Tist including the fixed
transfer buttons. (This is a correction to the information

provided in the proposal),

111.8.1.d.  INFO

An ANI Auxiliary Controller is required when the number of
trunks or positions at a PSAP exceed four (4). an ALI Auxiliary
Cohtro]]er is required when the number of positions exceed three
(3). Both controllers are housed in the same cabinet as their

respective master controllers,

b e st



K.C. SPEC ACTION . PNB RESPONSE
1171.8.1.d. INFO The only types of systems that are presently known to be compatibie
(Cont'd) i
with E-911 are key telephones (standard multi-button telephones) and
+wo-other ACD's: the Western Electric Model 2B and Ring S11/ACD.
the 2B is an older technology than either the ECD-16 or Ring and
is not recommended.
We will continue to research the market for alternative systems and
inform the County of any new ones discovered.
I111.B.1.e. INFO The E-911 terminal equipment is EIA, 25 Pin, RS 232-C plug com-
| bétib1e. Only data and ground leads are necessary.

INFO The user may interface with the E-811 terminal between the 2027
modem and the ALI controller (see attached drawing).

INFO Any PSAP equipped for ANI/ALI could intertace its C.A.D;S. with
the E-911 system.

INFQ Nodes refer to ALl nodes which receive ANI signals from the PSAPs

| and pass them to the ALI/DMS system. In return, they receive the
ALI information from the DMS system, format it and transmit to the
appropriate PSAP.

INFO Four connections are made to the 25 pin plug. Pin 1 has the pro-
tected ground on it. Pin 2 hes the ARI (outgoing) deta, Pin 3 has
the ALI (incoming) data. Pin 7 is the signal ground,

INFO Ref the compass report, P, 18, 2.1

. The interface will provide the CAD with both ANI and ALl informatis
Since the CAD will be merely "eavesdropping” on the ALI data streas

and not interacting directly with the DMS, no PSAP equipment shoul¢
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K. C. SPEC.

ACTION

PNB  RESPORSE

IIT1. B.
(Cont'd)

i

ey
.

1.

e.

INFO

fﬁe “selective transfer keypad" is part of the ANI 6ispfgy ;
and Transfer Unit and is required at each PSAP position
equipped for ANI and selective/fjxed transfer.

There are two node lines (also called date Tinks) emanating
from every PSAP to the DMS. This "duplex" system insures
réiiability. |

A health message; the letter "H" and & carriage return
(octal 015), is sent from each PSAP to the DMS at least
once every 3 minutes when no ther communications occur.

1f no such message is received, the host computer will
generate a message indicating that the PSAP equipment |

may need sérvicing.

Any PSAP equipped with ANI/ALI mey interface its C.A.D.S.

with the £-911 DMS in the manner previously.described.

ACCO

1f fixed razther than selective transfer is used to reach
rural fire phones, dedicated trunks can be provided from
the tandem ESS to the end office (the local central office

serving the fire phone system).

INFO

Dedicated trunks cannct be used for selective transfer to

the seven digit numbers associated with rural fire districts.




. C. SPEC. ACTION

PNB RESPONSE

The percentage of multi-party lines in exchanges serving rural fire

districts is as follows:

Black Diamond (F.D. #17) 15%
Fall City (F.D. #27) 19%
Duvall (F.D. #45) - 7 12,5%
Snogualmie Pass (F.D. #49) 1%
Skykomish (F.D. #50) 47%

The ANI Master Controller has a maximum capacity of four lines and
four positions, The ANI common equipment (Master Controller plus
Auxi1iary Controller) has a capacity of fifteen Tines and fifteen
positions. When either lines or positions exceed fifteen, a new

Master Controller must be added.

A B.01 grade of service is equivalent to P.0l grade of service
adjusted for peakedness and day-to-day variation. The attached
excerpt from the "Trunk Facilities Practices” more fully describes

the Neal-wilkinson‘Tables.

911 call volumes and CCS loads from the end central offices were
determined from actual usage, These loads were distributed among
individual PSAPs‘based upon an estimated percentége of call volumes
from each end office to each PSAP. The resulting end office to
PSAP CCS loads were then summed and read into the Neal-Wilkinson

Tables to ca]tulatevthe trunks required.

11. B.2. INFO

Cont'd)

I11. B.3. INFO

i1. C.1. INFO
I11. C.2. INFO
I171. C.5. INFO

PSAP position estimates were calculated on the basis of trunking
requirements. Since the usage levels estimated by PNB were

generally higher than King County's estimates, the number of

trunks and positions were naturally higher. Actual trunk and‘position

requirements can be more accurately predicted after ESN assignment
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‘Yéstnc Foolities Proctices

October 1976—Div. G, Sec. 5-e

TRUNK FACILITIES
TRUNK CAPACITY TABLES

NEAL-WILKINSON TABLE -7

1. GERERAL

1.01 This section preseants the Neal-Wilkinson

Trunk Capacity Tables that are used to
engineer grade~oi-service full-access trunk groups.
The pame reflects the pioneering work of R L
Wilkinson, who first incorporated peakedness and
day-to-day variation in a telephone traffic model,
. and the essential contribution of S. R Nez2l who
participated in all the studies, extending over several
years, which culminated in the construction of these
new tables.

02 - This section has been reissued to replace
the Wilkinson tebles that appeared in the
February, 1872, issue of this section. These new
tables have nonweighted average trunk gZroup
blocking values (zveraging of the tndivicual sizgie-bour
blocking readizgs) and incorporate 2 new matnematical
model for day-tc-day- variation iz oiffered loads.
Some of the va—iation previcusly attributed to dally
changes in oifered lcads was actually 2 resuit of
the method used to derive oilered loads Oifered
Joads are compured from such measured quanzdes
-2s peg count, overflow, and carried load By
meazsuring these guantities for the siert period of
zn kour, some siztistical Zluectmadions in gailly

readings are picked up that are not caused by

' changes in ofiered loads but 2re 2 aatural consequence
of observing 2 rancom process for a limited period
of time. Thereiore, the dzy-to-¢a¥ variation mogel
has been revised to remove the eifect of the
variztion in offered lozds that is 2 resuit of these
statistical fivcouatons in the measured guantves.

1.63  The Nezai-Wilkdnsor tables iz all cases, resnit

in 2 increase ir the estmated cajasties
of the trurk groups. The relative increases are
largest for sxall tronk groups and lacge valnes of
peakedness

- 1.04 The Neal-Wilkinson tables zre 2rra=ced for

grade-of-service trunk groups oilered Poisson

and/or overflow Taffic with or without day-lo-day
wzriation.

1.05  Referezess ia this section to methods, plaaning,
éata requirements, service levels, and

equipment quantities are based oo American
Telepbone 2nd Telegraph Company recommendations.

2. THEORY UNDERLYING TABLES

2.01 The Nezl-Wilkinson tzbles zpply to 2 trunking
sy3tem that has the {ollowing characteristics
during a single-hour study period: )
(a8) Trzific offered to the systern may be either
Poisson (fi-st route) or peaked (overflow).
(b) Calls failing to find an idle trunk disappear
- " .from the system 2nd do ot return during
the single-hour s:udy period.
(¢) Call-holdi > times have 2 nezativelexponentizal
distribution. (For trunk engineering purposes.
the tzbies are adeguzte for most holding-time
distributions wIich arise in practice.) -

(6) Calls have full access to 2!l of the trunks
in a groop. -

(e) The trailic s*-cte—x is in a si=te of st.-..xsnc_.l
equiliprinm curing each oze-hour study pert

2.02 "Ihe off e*a:: 'nxfic is peaked when some

part of. xt tRé“ovérilow from znother
Tank group. a. discassion of peakedress and

peakedness fasiorz 27073 In DI vision G, \e’.:mn 1-e¢2),
of thae pra;..a:s_

2.03 "he Neal-Wildnson tzbles are desigred for
nse with averzze oifered lcads and nonweigazed
average blocki»g. Ior exampie, oifered loads for
2 tme-consistenr si=zie hour might be averaged
over 20 days. it :3 assumed that the trusking
system kas all tne charactenisies given i 201
during e2ck seper=ie singise-hour pericd. but it
would pot be iz si-zistieal equilibrium curing the |
20 single-hour pe -¢s viewed as 2 whoie if there
were significasm: Zov-to-day variztion in offered
loads. The Nesi-* iinson tables take account of
this day-to-day <..—ation. iz offered loads by

combining singie~2oos theory with 2 movel deseribing

bow daily ofiered .zads are disTibuied about an

‘average value le day-to-day vanalion -model

X Poge 3



rer 1976—Div. G, Sec S5-e

Jeveloped from empirical studies on final trunk
PEN

THE NEAL-WILKINSON TABLES

The Neal-Wilkinson tables appear in the

appendixes. Appendix A coctains the steady
tables that are used with offered loads having
igible day-to-day variation. Neal-Wilkinson
es {or average offered loads having low, medivm,
bigh day-to-day variation appear in Appendixes
>, 2nd D, respectively. A practical method of
osing the proper day-to-¢zy variation table is
ed on the relative amount of overflow traffic
‘he average offered loads and is indicated below:

« OVERFLOW TRAFFIC VARIATION
{iN AVERAGE OFFERED LOADS) TABLE
025 - .- Low
2615 Medium
' 76—100 i

High

32 For each level ¢f day-to-day variation in
offered loads, tables are given for average
ocking values of 0.01, 0.02. ard 0.03. Day-io-aay

ation Jevels are indicated by (-), (L), (), znd-

Tretie Fodlities Proctices

(H) for no, low, medium, and high, respectively.
Blocking values are indicated by B.0L. B.02, and
B.03 for 0.01, 0.02 and 0.03, respectively. For
example, the 0.01 blocking table for low dav-to-day

variation i1s labeled B.O1L. and the 0.02 table for -
no ailowance for day-to-day variation.is labeled -

BO2-

303 A survey of the B.OLL table in Appendix

B will show how eath table is orgazized
This tzable gives the pumber of trunks reguired to
serve an average offered load having low day-to-day
variation znd specified peakedness facior at an
averzge blocking level of 00l. For example, an
average offered load of 3190 CCS with peakedness
factor 1.7 would require 116 trunks. Other 1ables
give different combizations of blocking objectives

" and levels of day-to-day variation in offered loads

204 In all the tables, trunk values range from 1
. through 230, znd peakedness factors range
from 1 through 10. Linear interpolation can be
used when necessary. The CCS/trunk at 230 trunks
ghould be used o size trunk groups requiring more
than 230 trucks. The “zero” eztries ior offered
lozd indicate thas the actual offered loads corresmonding
to these points were not computied beczuse these
combinations of load and peakecdness gereraliy do
mot arise in practical applications.

Wy
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©.C. SPEC. ACTION PNB  RESPONSE

ITI.

rr

.. INFO "Tandem" refers to the #1AESS used to coupie an end central office tcv

& PSAP. Essentially, the ESS office, end office and DMS work in

=

conjunction with one another to process and route each emergency callQ

II1.F.1. INFO - Since the Wire Center boundaries could expand beyond County
boundaries, all access lines within a boundary Wire Center
will be sent to the E-911 tandem. A1l calls from those access ?
Tines will have to be selectively routed at thé tandem. Non-
’Eounty caTis’wi11 be routed to the point (s)‘jointh determined
by King County and surrounding jurisdictions such as Pierce
County, Sno-Com, etc.
Default routed calls have the potential of being non-County caﬁ]s
as well. Default routed calls must be dealt with by the Default
PSAP to determine the appropriate disposition which would include

the transfer and/or referral of the caller to a non-County entity.

King County has the responsibility of negotiating with the affected

County to determine the disposition of non-King County calls.

ITI.F.3. INFO The Selective Routing Table will be developed as an integral
| part of the ESN to ESZ assignment. Essentially, it relates
ESN's to their primary and secondary PSAPs. To develop it,
PNB will supply a chart on which the County will 1ist the
ESNs with the appropriate primary and secondary PSAP identifi-
cations. This chart will then be used by PNB to program the
Tandem Control Office ESS Machine with correct routing of

emergency calls.



. C. SPEC. ACTION » PNB  RESPONSE
I1.F.3. INFO The Default Routing Table relates a Prefix (NNX) to a Default £
Cont'd)

Route. PSAP. The County wi11 determine; based on ESZ and NNX,
the primary PSAP to which an emergency call will be routed 1in

the event the emergency ANI cannot be ideﬁtified or the ANI

is not found in the Selection Routing Table. The County will

use a chart qf NNX's to designate which primafy PSAP they want

a call from a particular NNX to be routed.

III.F.4. ACCOM The telephone compahﬁes involved will provide vaiidation‘of
the Wire Center boundaries as necessary to accommodate the

implementation of E-911.

III.F.5. INFO - Té1ephone Company address standard vs; DIME standard
The DIR/ECT System standard requires that certain capitalization,
spacing;'abbréﬁiation and alpha/numeric placement rules be followed.

For example, the address "location" field abbreviations must be

as follows:

"Abbreviation ‘Description
APT Apartment
BLDG Building
FLR Floor
LOT Trailer Lot or Space
PIER . Boat Pier
RM Room
SLIP Boat Moorage
SUIT Suite
UNIT Unit

WNG Wing
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K.C. SPEC.

ACTION

PNB  RESPONSE

III. F.5.
(Cont'd)

ITI.F. 12-13

INFO -

An example of standard addresses is shown on the following page.

This sample is from the Master Address Table of the DIR/ECT system, ‘

which will be the source fofvthe MSAG. King County addresses will

be extracted from the MAT.

. INFO

Information on the standard that will be used by GTNW and TU are

not available at this time.

INFO

Until a portion of the County's DIME file is supplied to PNB for
comparison with PNB's, GTNW's and TU's proposed MSAG sources, we

will not be able to accurately determine the similarity of the two

files.

INFO

- Different address formats in the MSAG
Each telephone company will have a separate address file within

the MSAG. Each file could have a unique set of standards. However,

each file must-meet MSAG format requirements with respect to the

data elements and maximum field lengths.

INFO

Data base accuracy is affected by a number of factors:

the accuracy of the County validated and ESN coded MSAG

the percentage of unnumbered address records

the level to which the County supports the MSAG maintenance
the volume of subscriber records in the update process

INFO

The joint King County/Telephone Company objective should be to
develop & data base with Tless than a 3% error factor at the point
of system cutover. After the system true-up interval, that factor
should improve to the point that a data base accuracy

féctor of 98-99% is achieved.

e i it Aot A e



K.C. SPEC. ACTION PNB  RESPONSE
111. F.12-13  INFO- . Research with Bell Operating Companies with existing ALI/DMS. '
(Cont'd) T A

systems indicates that these objectives are feasible and reason-
able when the system has the combined support of the County and

telephone companies.

INFO Data base accuracy will be tracked on the calls received by
means of.the PSAP/PNB Operations Unit feedback.loop data, com-
'gined with the DMS Record Not Found and Error File report results.
The resulting data will enable the County and telephone companies
to determine problem areas and take corrective action when requiréd.
Corrective actidn could include correction of the MSAG, reso]ﬁ%ion-.

of an update problem, etc.

~.

INFO The ALI bpdate process will be defined, designed, programmed and
tested fifteen (15) to eighteen (18) months into the system imple-
mentation interval. During the design phase and evaluation will be
made to determine an objective that will provide~E;91l service order
updates at the highest level accuracy with the shortiest delay. At
that time a mutually agreeable objectéve will be established by the

County and all telephone companies,

INFO Beyond the obvious need to be responsive to the public needs, it
| is to the telephone companies' advantage to have a short ALI update
interval. If the update process is slow the ALI retrieval error
caused by the update process could increase and the telephone
company resources required for E-911 maintenance would be gre%ter.
-‘None of the-ieléphone_companies have provided for a high ALI error

investigation factor in their cost input and would have to absorb the
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K.D. SPEC.

ACTION

PNB  RESPONSE

IV. E.1.a-d

IV. H.

Iv. 1.

INFO

There is insufficient information available from existing E-911
systems to be able to determine what effectiveness levels cou1g
be expected or guaranteed. .PNB has many internal measurements of
network performance and maintenance that have set corporate
objective levels. We will incoporate these measurements into the
E-911 system where feasible. The best indication of performance,
however, will come from the calling public and the end users in
the PSAPs. In existing E-S11 systems, complaints arising from

system failures have been virtually non-existent,

INFO

Communications systems necessary to national defense and public
safety (911) are given the highest maintenance priority. Obviously,
a greater priority is given to total service outages than to
serQice impairment problems (e.g., ANI Display and Transfer Unit
malfunction). PNB and the independent telephone companies will
conduct'ﬁreveﬁfatiQe maintenance as well as respond to service

calls for each component in the system,

More information on specific maintenance items will be provided

as needed by the County during system implementation.

FOLLOWUP

Data on E-S911 system performance could be gotten from a variety

of reports measuring the #1AESS tandem. This would include such
items as trunk uséée, peg counts (call volume), overflaows (busy
conditions), ANI failures, etc. The cost of extracting this data and
compiling it into information which would be useful to King County

has not yet been determined.
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.C. SPEC.

ACTION

PNB  RESPONSE

V.A.b.2.

V.A.6.b.

V.A.B.,
Pg. A-3

FOLLOWUP

It is still unknown if PNB will offer the outright purchase option.
We will have more information later this year regarding the post-

divestiture environment in which we will operate.

ACCOM

The network and DMS pricing in the proposal should be considered

the upper 1imit for GTNK. (T:U. will guarantee their uppér price
1imit by March 25). The cost for PSAP terminal equipment may be some-
what higher,than'indicated in the proposal; A detail of both

independent telephone companys' charges will be provided later this mor

INFO

Terminal Equipment.Unit Charges

Appendix A discusses the methods used to compute the unit charges.‘
The application of these unit charges is explained in the main

proposal, Tab 5, pages 56-76.

Access Line Forecasts - 1985-1990
Rppendix A did not discuss forecasts of access lines beyond 1985. Tie

network was sized to provide adequate service at cutover in 1985. The
annual billing adjustment is to be computed on the previous year's
actual net increases and compensates for the additional network facil-
ities required; For budgeting purposes, the Cbunty may assume that
total access lines will increase by an average of 3.42% annually from

1985 to 1990.

INFO

Calls may be transferred to the Skykomish Fire Marshal at no addition-
al cost. King County DPS may either dial the seven-digit number to

transfer the call or arrange to speed-dial the call.
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{.C. SPEC. ACTION | PNB RESPONSE
V.A.B INFO " The five-year total charges were calculated by multiplying the=
(Cont'd)

annual charges (for the first year) by five and adding them to
the non-recurring charges. Nc attempt was made to adjust for
annual growth. In reality, recurring chékges associated with
the system's service features (i.e., the cost per 1000 access
Tjnes for ANI, ALI, and SR) will be adjusted annually, up or
dan depending on whether the total number of éccess Tines
increases or decreases. Unit rates will remain constant for the

five-year contract period.

INFO There are no central office conversion costs built into the GTNW
rates. If TU includes such charges in their final cost estimate,
they will be clearly delineated so that the County can make the

decision to include (or exclude) a central office from the system.

VI.A.6 INFO Cost of Money

The cost of money used to develop E-971 prices was 16.5%. This
cost is what PNB estimates new capital money will cast during the
time that the»equipment will be purchased. It is a composite of
long term debt and equity stock sales. The cost of long term debt
is 15.0% and the cost of equity (stock) is 17.6%, It is antici-
pated that 42,5% of new money will be obtained from débt. The cost

of money for 1983 expenditures is 15.25%.
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ACTION

PNB RESPONSE

INFO

Cost of ﬁbney (Cont'd) R

The cost of new money should not be confused with the cost of
embedded (ol1d) money. Embedded cost of money is the basis for

determining the rate of return on total capital.

The cost gf money varies from year to year depéhding on the
nation's economy and other factors that affect the interest
rates that bond buyers démand,and the yield expectations of
stock purchasers. The long term trend since the 1960's has been
that ‘the cost of capital has continuedAto rise even though thefé

have been year to year fluctuations.

The cost of money used in this study was PNB's cost of money in
1982, and is also an estimate of our post divestiture cost of

capital in the timeframe of the E-911 service contract period.

‘Current (1983) cost of capitaT is not relevant to the E-911 service

because E-911 requires capital expenditures in future time periods.

Level of Contribution

PNB calculated the rates for E-911 service by determining the
directrcosts 6f service and then adding @ 15% markup to provide
some contribution to common corporate costs and to basic exchange
access service.

An analysis of 1981 operations was performed to determine the
revenue-cost relationship for major service categories and is :

known as the Embedded Direct Analysis.
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K.C. SPEC.

ACTION

PNB  RESPONSE

VI. A.%
(Cont'd)

INFO

h

Level of Contributjon (Cont'd)

The total Common Corporate costs for 1981 was $131.3 million.

The total direct costs for services other than the local subsidized
exchange services was $783 miilion, produﬁing a need for an average
level of contribution of 16.8 percent.

It should be noted that contributions toward the subsidized local

exchange services are not inciuded in the above percentage,

INFO

Sales Téxes

The sales tax rate used by PNB was 6.7%. PNB did not anticipate
the recent increases in the Washington State sales tax and did

not include the increase in the charges for E-911.

INFO

Inflation Factors

In order to determine the future costs that will be incurred in
providing E-911 service, PNB used the most current actual cost
data available. We then brought these costs up to what they would
be when incurred. This was accomplished by applying year-by-year
inflation adjustments, The following are two examples of annual

inflation rates used in the study:

Composite of Business Office

Year Capital Assets Labor
1980 9.0 10.8%
1981 g.0 12.5%
1982 9.0 9.1%
1983 8.0 11.6%
1984 8.0 11.5%
1985-1990 g.0 - 11,5%

s Ve S el e
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K.C. SPtC. ACTION PNE RzSPOKSE
VI.A.6 INFO Inflation Factors (Cont'd) v L
(Cont'd) ]

The labor rate increases include not only direct szlaries, Soc121
Security, relief and pensions, but also include the cost of tools
used. These tools could include computérs and data terminals along
with their computer programmer support.

The Business Office labor rates were taken from 1980 actuals and
wére then inflated using the. proceeding inflation rates to 1984.

A later labor rate was not available at the time of the study. The

following is a comparison of the labor rate used versus the actual

rate today:
Year E-S11 Study Current Cost
1980 $15.69 -
1983 $21.34 (est.) $30.75
1684 $23,81 (est.) $32.72 (est.)

In this instance, PNB has underestimated the cost of business office

Tabor.

VI.A.6 Service Life on Non Reusable Investment
pg. A6,A&2

Non reusable investment is comprised of the mfsce11aneous cabling,
hardware and installation labor. When a service is disconnected,
this investment is lost. The 1ife for amortization purpoges is
determined on one of two basis. For non-contract services, the.
average time that the unit being studied is kept in service at the
same location is used. For contract offerings 1ike E-911, the life
is set equal to the initial contract period so that capital costs

are recovered by the end of the contract.
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.C. SPEC. ACTION PNB  RESPONSE

1.A.6 INFO Service Life on Non Reusable Investment (Cont'd)

Cont'd) . s
The full amortization of this investment would then be taken into
account when the contract is-renewed at the end of five years.

1. G. ACCOM Clearly, PNB will act as the single point of contact for the

County and will coordinate all exchanges between the County and
other telephone companies. '

Our intent in the February 14 proposal was merely to point out

that we cannot be responsible for accuracy of information over

which we have no control. .

s
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King County Executive
Randyv Revelle

E 811 Program
Richard A. DeFaccio, Manager

May 2, 1983

Mr. E.L. Pfeifer

Vice President

Pacific Northwest Bell
1600 Bell Plaza

Sezttle, Washington 98191

RE: Enhanced 911 (E:911) Emergency Cormunications System

Dear Mr. Pfeifer:

The purposes of this letter are to: (1) describe the E-811 contract
negotietion process and schedule; (2) state the outstanding issues

to be negotiated prior to the signing of & contract between Pacific
Northwest Bell (PNB) and King County and the Countv's positicns and
sugzested resolutions regarding those issues; znd (3) reguest a writ-
ten resporise to those issues and the County's suggested resolutions.

NEGOTIATION PROCESS AND SCHEDULE

King Ccunty has assembled a2 negotiation team which shall participate

ir. all negotiation meetings with your representatives. The negotiaticn
team includes: (1) myself, as lead negotiator; (2) Jane Donheffner, As-
sistant Manager, King County E-911 Program Office; (3) Bill Wilson,
Budget Analyst, King County Budget Office; and (L) Lee Dedrick, Finance
Menager, King County Office of Finance.

We expect negotiations to proceed as follows:

ATE ACTIVITY
May 2 - 6 The King County negotiating team will work with

PNB's representztives to achieve mutually agree-
able resoclutions to the issues addressed in
this letter. We anticipzte that nezctiziion
meetings will be scheculed daily, Tuesday,

May 3 through Friczy, May 6.

May 9 - 11 PNB will respond in writing to the issues de-

fined in this letter and the resolutions
agreed to in negotiations. is letter re-

sponse snculd be received by the E-911 Program
Office by Wednesday, May 11, 1983.

Fionr 4 Grand Ceniral on the Park 216 Firct Avenue Sauth  Seattle Wachington 8R103 (208} 344.3RR5



Mr. E.L. Ffeifer
May 2, 1983
Page Two
DATE ACTIVITY
Mzy 12 - 16 The County regotisting team will review PNS's
letter of response anc negctizte resclutions
of any residuzl issues with PNE to prepare a
. mutually agreeable draft contract.
May 17 - 27 The jointly prepared draft contract will be
reviewed by the Washington Utilities anc
Transportation Commission staff znd the King
County Prosecuting Attorney.
June 3 - 30 The King County Council will review and act on

the contract.

QUTSTANDING ISSUES AND SUGGESTZD RESOLUTIONS

King County Council Motior 5728 lists several outstanding issues in two

categeries: (1) "Cost Issues"; and (2) "Contractual Policy Issues." A
ccpy of Motion 5723 is enclosed. For convenience, these outstanding is-

sues and our suggested resolutions are identified anc cescribec below
in the same categories and sscuence as they appear in the Motion. e
- added a2 third category, "Other Outstanding Issues."

Many of the issues listed below have been addressed with your staff during

-

the propcszl process and the resclutions need only be feormalily documented.

-

1. Cost Issues

2. Cost of Monev - The County is concerned with the validity of

the 15.5% Cost of Money rate proposed by FNZ. Specific
concerns are:

(1) The rate is high in terms of the cost of long term debt
and mzrketable return on equity currently available in

the utilities industry.

(2) The application of the cost of money in terms of specific
System elements particularly in regzari to the period of
application and the total dollar impact is nct defined.

N
W)
AN g

methodology and timing is not defined.

(4) The forecasting of the rzte of cost cf money in terms
of methodology and sensitivity is not defined.

-y

(5) The actuzl methodology to be employcZ bv FHB to finance

the capitalization of the System is not defined.

(6) The percent and actual dollars reflected agzinst over-

all PNB charges that is "Profit"; i.e., the return on
equity increment of cost cf money are not defineC.

Tne derivation of the propcsed ccst of money in terms of



R

Suzrestec Resclution - PNE and the County will negotizte zn
2cjusiment 1o tne rate of cost of money 111 apnly
that adjusted rate to approprizie charg 1
rrevice complete written justification

rzte in te I the specific issues de

Inflation Assumpticns - The County is concerned with the
valicity of the inflation rates ranging v to 11.5% as
propcsed by PNE. Specific concerns are:

(1) Tne rates are high in terms of curhent published in-
flation indices. :

(2) Tne applicetion cf inflation irn terms of specific Svstem
elements, the period of application, and the total doli-
lar j*nyact of inflztion are not defined.

(3) The derivation of the inflation rates in terms of meth-
odology and timing is not defined.

"ecastidg of the ra

odology and sensiti

.y

-
LES ©
“3

Sugzzst Resoluticn - PNB and the County will Jegotiate £n

adjustment to the rates of inflztion and N2 will arply that

adjusted rate to arpropriate chearges znd/or PNE will provide
cmplete written justificaticn for the proposesd retes in

terms of the specific issues defined above.

Administrative Overhead (Contribution to Commor: Corporzte

Coste) - The County is concerned wilh Lhe VaiiCity Of the
2% Contribution to Common Corporate Costs proposed by

PRE. Specific concerns are:

(1) Tne application of the contribution to common corpo-
rate costs in terms of the total dollar impact is
nct defined.

(2) The derivaticn of the rate of contribution to common
corporate costs in terms of methodclosy is not defined.

Sugzested Resolution - PNE will provide complete written
Justification for the proposed contribution to common
corporate costs in terms of the specific issues defined
above.

Profit, or Return cn Stockholders Egquity - This issue is de-
fineo in Paregraph a. above.

Cost Zstimstes of Independent Telephone Co:;anies - Tne
charges associated with the two independent teiephone com-
panies serving as subcontractors to PNB are not finalized.
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4.

Suggested Resolution -
the two indepencgent

e finzl charges a

. telephone ccmpanies serv
centractors to will be providec by PN
Schedule which shall be included in the contract.

:'_T_;!(
Eﬁ

f. Llease versus Outright Purchase of Capitzl Equipment - The
County reguests a definition of what eguipment elements of
the System will be purch,seable in terms cf the legal im-
plications of the ATT divestiture and the rCC "Computer II"
rulings and what their purchase cost will be.

Suggested Resclution - The County proposes the following
contract language for the resolution of this issue:

PNB shall provide tc the County a revised price scredule
outlining the purchase price for PSAP terminal ecuipment
as cutlined in Section 6, pzge 59 of the Proposzl nct
than six (6) months from the date of the cen

revised price schedule shall include revisions to the
ring charges for PSA? terminal eguipment that will resuit
from the purchase versus lezse of szic eguitment anl ap- ;
proprizi e revisions to the installation charges for sub-

sequent adaitions of PSAP ferminzl eguipment as cutlined

in Section 6, page 59 of the Propesal. ;

The County shall have the option of purchasing all PSAP
terminzl equipment and paying the revised iltP terminzl

equipment Recurring chzr ges as outlired in =2 rev€s=ﬁ
Price Schedule in lieu of Non-recurring and Recurring
charges for PSAEP tcrmlna; equipment as outline d in the

n
Proposzl and the Price Schedule. The County shalil !
the right te exercise this option at any time during
the term of the contract.

-

2. Contractual Policy Issues

a. Mzintenance of the System - PNE's responsibilities for the
mzintenance of the System need to be clearly definsd. The
responsibilities of PNB and the County for monitoring the
performance of the System neec to be clearly defined.

Suggested Resclution - The County proposes the following
contract language for tne resoluticn of tnese issues:
Maintenznce

ENB shzll provide preventive and remecial maintenance for

the System to include Eguipment, Software, and the voice _
transmission network through the termination date of the %
contract as defined in Article 2 herein.

(1) PNB shall provide prompt remedizl maintenance for



o

the System in compliznce with 2
¢ hours a dey, in-

(7) cays &

he contractt seven
a )
cluding hcli

(ii)  PNB shall respond to failures of the System or any
components therecf within a period not to exceed
two (2) hours from the time of notification by the
County, barring circumstances beyond the control of
PNE to be defined in the contract, but as soon as 1s
reasonably possitle under any circumstances.

(iii) PNB shall restore the System or any components thereof
to full operetion within a period not to exceed two (2)
hours from the time of arrival on site of service
personnel, barring circumstances beyond the control
of PNE to be defined in the contract, but as scon as
is reascnztly possible under any circumstances.

(iv) Failure to meet the above ¢ i
the renedies provided in the contract.

Performance Monitoring

Tne PSLZPs and PLB shall mairteain an appropriate record to
monitor the compliance of the System on the bzsis of the
zccectance criteria as definsd in the Specifications. This
compliiance monitering record shall be maintained by PNB and
the PSAPs for the duraticn of the contract and this record
shall be compliant witn Section IV.I cf the Specifications.

wres for PNR's Colleciion znf Remittance to the County

P % N - e ksat? - —~ - 1 3 ~
17 LXCLZe ieX - Llne procedures id be employed by

| responsivilities of PNB for the collection of
the £-011 Excise Tax and the remittance of those revenues
to the County need to be clearly defined.

ot Yo
="
tu
w
M
.
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‘Suggested Resolution - The County proposes the following

contract language for the ressclution of this issue:

PNB shzll add an E-911 Excise Tax Levy (Excise Tax) to
every bill for zccess lines located in King County in an
amount as prescribed by the County not to exceed forty-five
(45) cents per month as stipulated in King County Ordinance
5680 and said excise tax shall be billed agzinst each and
every zccess line in King County including those provided
Sy the telephone compzries cther then PRI serving as sul-
contractors to PNBE for implementztion and operation of the

System.

Telephone bills shall specify tnat the Excise Tex is a King
County E-911 Excise Tax Levy and said stztement and the
amount of the Excise Tax shall appear on a line separate
from any other statement and amount on the bills.

The Excise Tax. shall be imposed beginning twelve (12) months
after the signing of the contract and remzin in effect for
a period of seventy-two (72) consecutive months thereafter.



the Excise Tax
prior te the

<
than sixty (60)
he Excise Tex rate

Tne County shall nctify PNB of the

to be imposed not less than sixty (
impesition ¢f the Excise Tax and no
days prior to any and all changes in
thereafter.

PNB shall remit al1 Excise Tax revenues to the County on =
monithly basis no later than thirty (30) days after the
billing due date or collection date as indicated on the
regular monthly bills submitted to their access line sub-
scribters. The regular monthly tilling Zue dates or col-
lection dates for the other telephone companies acting zs
subccontractors to PNB shall be appliczble tc the remittance
of Excise Tax revenues produced within their serving areas.
Tr.e Excise Tax portion of all late zccess line subscriber
payments shzll be remitted to the County with the next
regular monthly Excise Tax revenue remittznce. . In the

case of partizl zocess line subscribter payvments, the County
shall receive the azmount of the Excise Tax Levy cr the
amount of the payment if less than the amount of the

Excise Tax.

PNB shall provide the County with 2z monthly report submitted
ith the Excise Tax remittance which shall include the fol-
lowing informatiori:

(1) Number of access lines billed.
(1)  Number of overdue access line bill payments.

(1iii) Number of uncollectible eccess iine bill payments.

Tne costs to PNB of collecting, administering, and dis-
tributing the Excise Tax are included in the fifteen (15)
percent contribution toward common overhead costs stipu-
lated in the Propcszl, A4ppendix A, rpage A4.

Liability - The lizoility of the County and PNB in terms ¢
the implementation and operation of the System need to be
cefined.

Suggested Resolution - The King County Prosecutor's Office
is developing proposed contract language for the resolution
of this issue. This proposed language will be available
for negotiation by Thursday, May 4.

Cormonality of Contractual Terms Throughout PNB's Estimzted
Eigrt County E-911 Mzrket - Trhe Couniy reguires a guarantee
that no other PNE E-9171 customer will receive more favored

consideration in any of the terms of an E-811 contract.
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Suggestec Resolution - The County proposes the following
contract languege for the resolution of this issus

£11 of the prices, rztes, terms, warranties and benefits
granted to the Courity are compzrzble to or better than the
equivzlent terms being offered by PNB to anv present customer.
If PNB shell, during the term of tae contrzct, enter into
arrangements with any otner customer providing greater
benefits or more favorable rates, prices, terms and werranties,
the cantract. shall thereupon be deemed amended to provide
the same to the County.

Option to Extend E-017
thet the County will have the option of securing E-911 services
from PNZ beyond the termination of the contract.

. n Tyak < ~ 5 = T T e
Suggested Resolution - The County proposes the following

v PP v Ty ) FalP R K .
contract languege for the resclution of this issue

PNB hereby extends ftc the County an option to contract for
continued E-911 sz vice for 2 minimum of two (2) five (5)
year contract periccs after the term of  the conmtrzct ex-
pires. Such opiion a2llows the County at its will to re-
tzin Equipment in place at the expiration of the term of
the ccntract and snsll offer the continuztion of z2ll
Fio-provided services desecribed herein as necessary feor
ccntinued System p e
iy the contract &t & price based on the pricing methodology
gescribed in the Preposal and as approved by the Washington
Utilities and Transportztion Commission.

) (b

<
e sz
L e, —_—t - L 3 o ~A
riormznee at the stangards prascoribed
e 2

3. Other Outstanding Issues

-~

= .

ergency Traffic Loziing Study - The County recuires z
written guarantee that the final trunxing for the System

d the number of ANI/ALI equipped operztor positions =t
the PSAPs will be determinec on the basis of an emergency
traffic loading study to be conducted by PNB subject to
the approval of the County.

Suggested Resolution - PNB shall propose an emergency traf-

fic loading study in their formzl written response to this

S - . h ~ -y - "\ - P S ey . - £ -, -y -3
letter inclucding & cozprehensive descripiion of the method-

ology and duration of such 2 study.

Contract Review by the Washington Utilities and Transpert-

ation Commicsion - Tne County requires rhc's assurance that

the contract shall be submitted to the Washingten Utilities
and Transportation Commission immediately after signing.

Suggested Resclution - PNB shall provide assurance to the

Courity in their formal written response to this letter that:
they will submit the signed centract to the Washington
Utilities and Transportation Commission for review and ap-

.proval.

Service - The County requires z guarantee



. ¥
Mr. E.L. Ffeifer

May 2, 1983

Pege Eight

)

=QUEST FOR RESPONSE

King Courity requests that PN3 prepare 2 written respcrse to the issues
defined in this letter by May 11, 1983 so that we car Jo.nt?v prepare &
mutuzlly agreeable drzft contract to be submittec to the King County
Executive and the King County Prosecutor's Office by Mav i3, 798?. Wnen
signed by an officer of PNE this response will oe incorporatec by
reference into the February 14, 1 983 Proposzl and into the couyrayt.

We look forward to successful negotiations procducing z mutuzlly agreesable
draft contract by May 13, 1983.

Thank you for your continued cooperation in this matter. If you have any
questicns regarding this letter or negotiations, please call me at
34L-3885.

Richard A. DeFfzccio ¢
Merizzer, T-G77 Program Cffice

g]
0
)
(o]
]
e
3
(0]

cc: Jon Gzedke, Marksting Manager
ATTN: Michael Jordan, E-911 Project Mznager

Tom Fitzsimmons, King County Program Developmant Manager



Pacific Northwest Beli

E. L. Pteiter Sixieen Hundrec Be!l Pizza
Vice Fresioent ~ Seeatlie. Weshingion 98181
Phone (20€) 345-4220

May 12, 1983

Mr. Richard A. DeFaccio

E-911 Program Manager

Floor 4, Grand Central on the Park
216 First Avenue South

Seattle, WA 98104

Dear Mr. DeFaccio:

We are currently reviewing the proposed E-%11 contract between King
County and PNB. While we had hoped to be able to present our
comments on all of its articles prior to May 17, it now appears we
will need until the 23rd to complete our response. I realize

this may cause some delays to the negotiating schedule, but I'm
sure you will agree it is important for all parties to understand
the commitments that must be met 1f E-%911 is to be implemented
successfully.

The attached document responds to those issues outlined in your
May 2 letter which are not incorporated in the body of the proposed
E-911 contract between Pacific Northwest Bell and King County.
Specifically, we are addressing under Items l. a. Cost of Money,

1. b. Inflation Assumptions, 1. ¢. Administrative Overhead, 1. d.
Return on Stockholders Equity, and 3. Other Outstanding Issues.

A1l other issues will be addressed in the body of the contract.

I too look forward to completing contract negotiations as soon as
possible. I assure you that Pacific Northwest Bell is committed to
providing King County with the best possible emergency communications
system at a reasonable price under terms and conditions that will be
mutually acceptable by all parties concerned. :

Sincereily,

Attachment

cc: Randy Revelle






ECl1 SERVICE

WASHINGTON RATE SCHEDULE A

Five Year Contract with Rate Stability

1. PSAP Equipment

USOC

Description

ESS
ESE
E9Y

ESU

ANT Master Controller

ANTI Auxiliary Controller

Trunk Equipment/Per 4 Trunks
ANI Display and Transfer Unit
Commercial Power Unit

ALI Master Controller

ALT Auxiliary Controller

ALY Display Umnit

ALI Interior Wiring

Job Opening Charge

2. Network Service Features

With ANI, ALI, SR &

INITIAL INSTALLATION

MONTHLY

RATE

(Per Unit)

$365.00

93.00
28.00
23.00
55.00
455.00
48.00
60.00
1.00

NA

MONTHLY RATE
(PER 1000
ACCESS LINES)

INSTALLATION
CBARGE
(Per Unit)
$18,400.00
4,800.00
1,135.00 -

955.00
3,210.00
6,190.00
450.00
2,660.00
£9.90

NA

INSTALLATION

CHARGE
(PER 1000 A.L.)

SUBSEQUENT

INSTALLATION
CHARGE
{Per Unit)
NA
5,010.00
1,495.00
1,03C.00
3,430.00
NA
495.00
2,680.00
88.00
478.00
INSTALLATION

CHARGE
(PER 1000 A.L.)

$188.00

$ 2,375.00

$ 2,375.00

Monthly rates to be applied to Access Lines in service and adjusted annually

based on End of Year count of Access Lines in service.

charge applies to all Access Lines added to the service area.

The Non Recurring

3. PSAP Equipment Rearrangements and Moves will be billed on a case by case
basis for the actual costs involved.



l.

ES11 SERVICE

WASHINGTON RATE SCHEDULE B

Five Year Contract with CPI Adjusted Rates

PSAP Equipment

gsoc Description

ESS

E9E

E9Y

ESU

E9P

E8L

8N

E8P
£8Q

NRO

2.

ANI Master Controller

ANTI Auxiliary Controller
Trung Equipment/Pe;fé Trunks
ANI Display and Transfer Unit
Commercial Power Unit

ALI Master Controller

"ALT Auxiliary Controller

ALTI Display Unit

ALI Interior Wiring

Job Opening Charge

Network Service Feature

With ANI, ALI, SR

INITIAL INSTALLATION* SUBSEQUENT*
MONTHLY RATE INSTALLATION INSTALLATION
INITIAL PERIOD CHARGE CHARGE

(Per Umit) (Per Unit) (Per Unit)
FIXED VARIABLE

$345.80 $19.20 $18,032.00 NA
90.20 2.80 4,752.00 5,010.00
25.20 2.80 1,113.00 1,495.00
22.10 .90 950.00 1,030.00
34.20 -20.80 . 2,954.00 3,430.00

432.30 22,70 5,819.00 NA
44,60 3.40 410.00 495.00
34,50 25.50 2,128.00 2,680.00

40 .60 46 .00 88.00
NA NA NA 478.00

MONTHLY RATE* SUBSEQUENT*

INITIAL PERIOD INSTALLATION* INSTALLATION

(PER 1000 CHARGE CHARGE

ACCESS LINES) (PER 1000 A.L.) (PER 1000 A.L.)

$148.00 $ 2,375.00 '$ 2,375.00

These rates are effective until December 31, 1985.

Lo b b}



ES911 SERVICE
WASHINGTON RATE SCHEDULE B

Five Year Contract with CPI Adjusted Rates

Rate Adjustment Factors — The initial period rates will be adjusted
effective every January First and July First following the cutover date
to account for increases in the cost to provide the E911 Service. The
inflation index to be used is the National Consumer Price Index for
Urban Consumers (CPI-U) issued by the U.S. Bureau of Labor Statics.

The Indexes will be used as follows:

CPI-U for the service cutover month (issued about four weeks after
the end of the month) will form the benchmark index (CPI-UB) for
computing increases in rates thereafter.

CPI-U for the month of Mav will be used to adjust the rates July
First of each year for the life of the contract.

CPI-U for the month of November will be used to adjust the rates
January First of each year for the life of the centract.

Rate Adjustment Factor Formulas:

FORMULA 1

RN = RP * (CPICs=CPIP)

where:
RN = Rates for the new period (rounded to nearest nickel).
RP = Rates for the previous period.
CPIC = CPI-U for the current period.
CPIP = CPI-U for the previous period.

(a) PSAP Fixed monthly rate will not be adjusted.

(b) PSAP Variable monthly rate will be adjusted according to
Formula I.

(c) PNetwork Service Feature monthly charges will be adjusted according
‘to Formula I.

(d) Network Installation charge for access lines added to the

ES1l network each January will be adjusted each year by Formula I
except that the CPI from the previous period will be the CPI
from the previous December.

(e) Subsequent Installations charge for PSAP Equipment will be
- computed according to Formula II following.



4.

5.

6.

7.

E911 SERVICE
WASEINGTON RATE SCEEDULE B

Five Year Contract with CPI Adjusted Rates

FORMULA II

SIC = IME * (CP;C = CPIB - 1) * 42.71231 + ISIC * (CPIC + CPIB)

where:
SIC = Subsequent Installation Charge (rounded to nearest whole dollar).
IME = Initial Monthly Equipment Rate.
CPIC = CPI-U for the current period.
CPIB = CPI-U for the benchmark.
ISIC = Initial Period Subsequent Installation Charge.

’

The increase in rates for PSAP Equipment Variable and Network
Service Features shall be limited to a minimum of two percent (2.0%)
and a maximum of nine percent (9.0X) for any one six month period.

The increase in the annual Network Installation charge for access lines
added to the network shall be limited to a minimum of four percent
(4.02) and a maximum of eighteen percent (18.0Z) for any one annual
period.

Subsequent Installation charges after the initial period ending December 31,
1985, shall be equal to or greater than the Subsequent Installation
charges during the initial period.

PSAP Equipment rearrangements and Moves will be billed on a case by
case basls for the actual costs involved.



Issue

l.a. Cost

of Money

l.a.(lj

PNB Response to QOutstanding Issues

PNB Respomnse

Many factors affect capital costs, i.e., the costs
of a capitalized asset. Cost of money, i.e., the
cost of obtaining the money to finance the capital
asset is only ome of these. Pacific Northwest
Bell obtains part of this money by selling long
term debentures (about 40 percent) and the re-
mainder by selling equity. An appropriate com—
bination of debt and equity financing is necessary
in order to mzintain a credit rating that will
permit ready availability of capital at reasonable
rates. Other factors that azffect the capital cost
portion of the monthly recurring charge include

- (1) Purchase price, (2) changes in Federal income

tax laws, (3) changes in FCC and IRS depreciation
laws, and (4) PNB's loss of the Western Electric
deferred profit credit due to divestiture.

PNB did not anticipate that the State of Washing-
ton would increase the sales tax by more than

16 percent, an increase so iarge that it has a
substantial impact on the cost of equipment
purchased from PNB's suppliers. This has caused
an increase in the purchase price of equipment
beyond the original projections contazined in

the proposal. Since the study was completed,
the FCC has represcribed the book depreciation
rate and the IRS has changed to the Accelerated
Cost Recovery System (ACRS) method of tax
depreciztion. When these effects are combined
with a reduction in the cost of capital to
15.25%, the capital cost portion of recurring
charges cannot be reduced por can the recurring
charges.

The cost of money rate is directly related to,

and measured by, the competitive cost of money

in the market place. The present return of

15.25% represents the return required by in-
vestors to invest in PNB or any firm of com
pareble risk. It is & composite of 12.3%

Teturn requirement on long-term bonds and a

17.3% return on equity weighted by the appro-
priate components of debt and equity projected

in PNB's capital structure. Other major utilities
in the State of Washington would require higher
returns commensurate with higher levels of risk
because their credit ratings are lower than PNB's ~

AA rating.



Issue

l.a.(2)(6)

1.a.(3)(4)(5)

PNB Response to Outstanding Issues

PNB Response

Cost of money is applied as part of the capital
costs on investments. The cost of money shows up
only in the monthly recurring service feature
charge, the recurring PSAP equipment charges and
in the capitalized portion of the PSAP-Installa-
tion charges. The cost of money is applied
against invested capital and is ongoing so long
as the asset remains in service.

Pacific Northwest-Bell does not make a "Profit”
on single products nor do other businesses.
"Profits” are defined in most accounting books

" as an increase in shareowner equity due to

operation of the business. When this definition
is applied to the King County ES1l proposal, only
the return on equity portion of capital recovery
part of the charges can be termed "Profit."

. The actual dollar "Profit” is not normally of

interest to PNB and is not computed as a separate
part of developing rates.

For the derivation of cost of capital, see the

attached exhibit A.

In summary, it has been explained on several
occasions that the bottom line charges are fair
and that adjustments cannot be made in only one
of many factors that affect the charges. The
oaly real test of the appropriateness of PNB's
charges is to see if other rate payers who do
not benefit from E911 service are subsidizing
the King County E911 service. PNB has suffi-
ciently demonstrated that this service is not

a burden on other rate payers. A reduction in
the charges could make E911 a burden and it is
therefore not appropriate to make any adjustments
in the charges. The only other test that is
appropriate is whether E911 subsidizes other
services. Again, PNB has demonstrated that the
fifteen percent level of contribution from ESII
has been set at a level below the average
contribution of 16.8 percent and therefore

does not subsidize other services.

e i



lbb.

l.c.

-3-

PNB Response to Qutstanding Issues

Issue

Rates of Inflation

Administrative

Overhead

PNB Response

The cost adjustment factors used by PNB to
adjust actual historical equipment costs to
current and then to future levels are the
Telephone Plant Indexes (TPI1). These indexes
are compiled by the Bell System each year to
determine the amount that telephone equipment
increases in price from one year to the next
for 32 different categories of equipment.

The TPI1's are like the Consumer Price Index
(CPI) except that they are developed spe-
cifically for Telephone Equipment.

- These indexes were used in two ways. The first

was to adjust historical actual costs to curreant
1984 costs. Actual or known rates of inflationm
were used in these factors. The second use

of inflation factors was to estimate average
levelized rates for the rate stabilized period
from 1985 to 1990. These rates are realistic
projections of what the TPI will increase over the
second half of the 1980's.

If King County does mot accept these rates as
realistic, PNB proposes an altermative rate
schedule (Rate Schedule B) in which the inflation
factors used to produce the five year levelized
rates have been removed and rate increases are
tied to increases in the Consumer Price Index as
a surrogate measure of cost increases. The CPI
adjustments are being applied to those costs that
increase over time. Those costs that are fixed
are pot being adjusted. King County then assumes
the liability for increases in costs over the life
of the contract. King County must select Rate
Schedule A (stabilized rates) or Rate Schedule B
(CPI adjusted rates). Only the selected rate
schedule will be included in the contract and
there can be no change in rate plans for the life
of the contract. ' :

Please reference pages 13 and 14 of the
attachment to Mr. Pfeifer's letter of March 10,
1983, to Mr. R. A. DeFaccio. The cost method-
ology used by Pacific Northwest Bell for rate
making purposes are based on micro economic
principles in which only those costs that are
directly attributable to providing a service
are included. These include directly assignable
expenses and capital costs (including return on
equity) for the investments that are directly
required to provide the service.



PNB Response to Outstanding Issues

Issue

l.c. (cont.)

1.d‘

l.e.

1.£f.

'3-. e

Profit

Cost Estimate of

the Independent
Telephone Companies

Lease versus

Purchase of PSAP

Terminal Equipment

Contractual Policy

Issues

Emergency Call

Volume Study

PNB Response

The indirect costs of running the corporation
cannot be directly assigned to any one service
and are put into an unassignable pot called
"Common Corporate Costs.” These costs include
Executive, Legal, Treasury and Personnel ex—
penses as well as departmental staff and
supervisory overheads above the District level.

Common Corporate costs cannot be distributed to
services using any kind of formula. However, an
analysis of 1981 operations shows that if Common
Corporate Costs would be allocated as a percent
of the direct costs to those services (including
E911) which are to contribute, the average level
of coatribution would be 16.8 percent instead

of the 15.0 percent included in the proposal.
PNB set the rate at 15.0 percent so that the.,
E911 service offering would not subsidize other
services.

See PNB's response to Issue l.a. The only "Profit”
is the return on equity portion of the capital
costs.

The final charges zattributable to the two
independent telephone companies will be
provided in a Price Schedule attached to the
contract.

PNB will address this issue in our proposed
contract.

PNB will address contractual policy issues in
our proposed contract.

PNB will conduct an emergency call volume
study for, all Public Sefety Answering Points
(PSAPs) presently serving King County. The
study will be a minimum of one (1) year in
length. PNB will establish volume registers
that will record the following for each

PSAP:

1) Attempt volume - the number of times in

one (1) hour that the public attempts to
reach the PSAP.




3.a.

3‘bl

Issue

(cont.)

Contract Review

by the WUIC

PNB Response

2) Overflow volume - the number of times in
one (1) hour the public was unable to
reach the PSAP.

3) Usage volume - the total holding time in
one (1) hour for all completed calls to
the PSAP during that hour.

The above data will be taken 24 hours a day

for the length of the study. The data will
then be examined and the current system
trunking and number of PSAP positions will be
studied. The County will provide the following
additional data required to develop exact
system requirements:

1) Definition of Eméfgency Service Zones
(ESz).

2) Consolidation of any PSAPs to provide
Enhanced 911 service.’

3) Answering procedures for all PSAPs -
current and with enhanced 911.

4) The 7—-digit telephone nmumbers of the PSAPs in
that area where 811 is currently available.
The county will help develop the correlation
of 911 calls to 7-digit calls to the PSAPs.

Upon completion of the system requirements,

PNB will conduct a formal review with represen-
tatives of King County government to reach
agreement on the final system network and
answering positions.

PNB will submit the signed contract to the
Washington Utilities and Transportation
Commission for review.



Exhibit A

COST OF CAPITAL FOR PNB - 1984-1985

CAPITAL * - COST WEIGHTED

SOURCE WEIGHT (%) RATE (%) COST (%)

Long-term Debt 42.5 12.5 5.31

Equity 57.5 17.3 9.95
100.00 15.26

CAPITAL STRUCTURE

PNB current debt ratio is 39.9% (3/31/83), however, PNB's early 1984 post
divestiture debt ratio will be approximately 44.5%. PNB's financial objective
is to achieve a 40% debt ratio. PNB's debt ratio is projected to be in the
42%-43% range in the late 1984-1985 time frame.

COST OF LONG-TERM DEBT

Presently, new long-term AA utility debt is yielding 11.5%. Two other Bell
System companies with similar credit ratings as PNB have recently issued
long-term bonds. The Southwestern Bell issue dated April 21 was priced
with a cost to company of 11.752% and the Southern Bell issue of April 1
was priced with a cost to company of 11.992%.

The December, 1984 AA rated utility bonds are projected to yield 12.45% based

on futures market data for U.S. government bonds and the historic relationship
between U.S. government bond yields and AA utility bond yields.

COST OF EQUITY

The cost of equity is projected to be 17.3% based on the December 1984 futures

market data and using a risk premium analysis. The analysis measures the
investors' return requirement by calculating the spread between U.S. government
bonds, AA utility bonds and corporate equity returns.

Financial Studies

§ b2 s Ao ey



Exhibit C-
Price Schedule

Five Year Contract with CPI Adjusted Reate

The foilowing,pages outline E-9116 costs for King County:

|

PNB Unit Rates

-.Telephone Utilities of Washington Unit Rates

- General Telephone of the Northwest Unit Rates

- Network/DMS Charges — General Telephone of the Northwest

- Terminal Equipment Charges by Unit

— Summary of Estirated Charges'éor Teiephone System Modifications
- ALI for Rural Fire Statiomns

- Summary of King County E-911 charges

Estimate of Start—up Costs for Excise Tax Collection
In general, recurring charges have been annualized to facilitate evaluation

and budgeting. They actually will be billed monthly after cutover.

JRipap






E911 SERVICE

Five Year Contract with CPI Adjusted Rates

1. Rate Adjustment Factors - The initial period rates will be adjusted
effective every January First and July First following the cutover
date to account for increases in the cost to provide the E911 Service.
The inflation index to be used is the National Consumer Price Index
for Urban Consumers (CPI-U) issued by the U.S. Bureau of Labor Statics.
The Indexes will be used as follows:

CPI-U for the service cutover month (issued about four weeks after
the end of the month) will form the benchmark index (CPI-UB) for
computing increases in rates thereafter.

CPI-U for the month of May will be used to adjust the rates July
First of each year -for the life of the contract.

CPI-U for thevmonth of November will be used to adjust the rates
January First of each year for the life of the contract.

2. Rate Adjustment Factor Formulas:

FORMULA I

RN = RP * (CPIC+CPIP)

where:
RN = Rates for the new period (rounded to nearest nickel).
» RP = Rates for the previous period.
° CPIC = CPI-U for the current period.
CPIP = CPI-U for the previous period.

(a) PSAP Fixed monthly rate will not be adjusted.

(b) PSAP Variable monthly rate will be adjusted according to
Formula I.

(c) Network Service Feature monthly charges will be adjusted
according to Formula I. ~

(d) Network Installation charge for access lines added to the
"E911 network each January will be adjusted each year by
Formula I except that the CPI from the previous period will
be the CPI from the previous December.

(e) Subsequent Installations charge for PSAP Equipment will be
computed according to Formula II following.



FORMULA 11

SIC = IME * (CPIC -: CPIB -1) * 42.71231 + ISIC * (CPIC + CPIB)

where:
SIC = Subsequent Installation Charge (rounded to nearest whole dollar).
IME.= Initial Monthly Equipment Rate.
CPIC = CPI-U for the current period.
CPIB = CPI-U for the benchmark.
ISIC = Initial Period Subsequent Imstallation Charge.

3. The increase in rates for PSAP Equipment Variable and Network Service
Features shall be limited to a minimum of two percent (2.0%) and a
maximum of nine percent (9.0%) for any one six month period.

4. The increase in the annual Network Installation charge for access lines
added to the network shall be limited to a minimum of four percent (4.0%)
and a maximum of eighteen percent (18.0%) for any one annual period.

5. Subsequent Installation charges after the initial period ending December 31,
1985, shall be equal to or greater than the Subsequent Instzllation charges
during the initial period.

6. PSAP‘Equipment rearrangements and Moves will be billed on a case by case _ -
basis for the actual costs involved. . ' '

.
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Summé}y of Estimated Charges for Telephone System Modification

Seattle Police Department:

ECD-16 with E-911 Interface

-

King County Police Department:

E-911 Interface for Existing ECD-16

Enumclaw Police Department:

Two (2) Six-Button Telephones

TOTAL MODIFICATION AND REPLACEMENT COSTS:

Total
Non—-Recurring Charges

$294,450.00

$ 18,900.00

200.00

$313,550.00

c-13

Net
Annual

Increase

$3,960.00

$ 267.00

$4,227.00

e e



ALI for Rural Fire Stations (Approximate Charges)

Non-Recurring Charge

Annuel Charge

PRIMARY PSAP

King County Police Department

Misc. Scftware Changes-& Additional Hardware
Automatic Calling Unit

212 Data Set

Flat Rate Business Line

o

Total

SECONDARY PSAPs

King County Fire Dept #17 (Black Diamond)

1 R.0. Teleprinter -
1 Flat Rate Business Line

Total
King County Fire Dept #27 (Fall City)
1 R.O. Teleprinter :
1 Flat Rate Business Line
- Total
King County Fire Dept #45 (Duvall)
1 R.0. Teleprinter
1  Flat Rate Business Line
Total

**King County Fire Dept #49 (Snmoqualmie Pass)

1 R.0. Teleprinter
1 Flat Rate Business Line

Total
King County Fire Dept #50 (Skykomish)
1 R.O. Teleprinter ,
1 Flat Rate Business Line
Total

TCTAL COST OF ALI FOR RURAL FIRE STATIONS

$ 35,000.00
65.00

65.00
*105.00

S 35,239.00

$ 105.00
*109.00

$ 214.00
$ 105.00
40.00

S 145.00
$ 210.00
96.85

3 306.85
$ 105.00
40.00

S 145.00
$ 210.00
96.85

S 306.85

$ 36,356.70

* $43.00 of the $109.00 are estimated labor charges.

$ 7,200.00
360.00
432.00
350.00

$ 8,342.40

$  930.00
259.20

s 1,189.20
$ * 930.00
128.40

S 1,058.40
$  668.40
430.80

$ 1,099.20

$  930.00
128.40
S 1,058.40
$  668.40
167.28
$  835.68

$13,529.28

This portion of the

installation charge is billed according to the actual time and materials

involved.

** Snoqualmie Pass is not expected to be equipped for ANI until six to twelve
months after system cutover. These charges will not apply until then.

C- 14



U8y LEC ¢S
¥ Y8Y 6Ty
6zS €T
Lee'y

x8CL 1Y

000°808°1$

085 ‘oY1

92011

xESTLGG TS

)

e ——

(pozyTENUUY)
sogavy) Juraanday

CTI1°60S €5
008°€6T T
7se9¢c
0SS‘€TE

£68°€Y8

c1e‘11€‘2$

18T yq1
169211

L16%S0°TS

saBaeyn Buyaanosy-~-uoN

¢1 -0

+10398B3 14D 94l £q L{yenuue paisn[pe aq ol x

gadaey) paijewyisdy 116-9 TeI0L
Te301-QNg

8u0Tlelg 21TFJ Teany 103 IV

jusmdynby suoydayay 3o Juowsdeydoy pus UOTIBITITPON

(soyuedwo) T1y) Jusudynby feujwas) 4gvsd

s98aeyn juawdynby feuwiag

Te3joL-qng '
83TIFTTaN fuoydata]
auoydaya] Teasusn

aNd

(snd/3aomiaN) sadaey) sanijeag S3DFA1LS

gadaey) pojewfisqd [16-4 L3uno) Bufy Jo ALiewung



Estimate of Start-up Costs for Excise Tax Collection

PNB and the Independent Telephone Companies each will charge King County
2 non-recurring amount for developing and modifying their respective
accounting systems to collect the Excise Tax. While no detailed -costs have

been-developed yet, the following order of magnitude estimates may be used

for budgeting purposes and should be considered ceiling costs:

Pacific Northwest Bell - $ 50,000 | ' E
General Telephone of the Northwest 25,000 g
‘
Telephone Utilities of Washington 25,000
. Total " $100,000

c-16






~ - CERTIFICATE OF INSURANCE EXHIRIT D¥*
Giids is to certify to Ll County of King, Scuttle, Washingten, that the *
tellowing policies ere in force for: :
Nawe of lu-ured
ﬁ’.\,!}f ©sS

To be returned to: King County Purchusing Agency, 620 King County Admin.
, Bley. Scattle, WA. 9¢lug, Telephone - 344-4210

ontract Title end/or Description of Job

Contrect Ro.

Public Liability $2,500,000 Combined Single Limit
vincluding Genercd ’
Liability)

King County, its officials end empldyees ‘dre- named ag additional
insureds for this project only.

The Following Special Coveréges are included:
1) Broed Form Property Damage Including Care,

Custody eand Control Coverage. ' 'YESXX NO
2) Blanket Broad Form Contractual : ygﬁj&
3) Products - Completed Operations YES XX
%) Stup-Gup - Employers Contingent Liabilicy YES XX ‘nNO
L) Explosion, Collupse, Underground Damage . YES XX NO
L) Contractor's Protective YTS XX
7) Nor-Owned end Hired Car Coverage " YES XX

In the event of cancellation of or material change in the coverage
provided, thirty (30) days written notice will be furnished the County
of King prior to date of cancellation o= change.

° A} . .
Inrurance Compeny(ies) Policy lio. Effective Expires
O ——————— C———————

Name of Agency: -

Address:  Tel AUTHOXIZED KEPRESENTATIVE -

Workman s Compensation - STATE OF WASHINCION Account No. T—

S ——

The undersigned nereby certifies that his operations are covered by
'ashington State Compensation Fund.

Signature of Contractor

; PNB WI%L COMPLETE AND APPEND TO CONTRACT PRIOR TO ITS'EXECUTION.
evised

LG
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- EXHIBIT 3

King County Executive
Randyv Revelle

E 911 Program
Richard A. DeFaccio, Manager

June, 1983

EVALUATION OF PROPOSED CONTRACT
FOR AN ENHANCED 911 EMERGENCY
COMMUNICATIONS SYSTEM FOR
KING COUNTY, WASHINGTON

INTRODUCT ION

On March 24, 1983, the King County Executive requestec the King County Council
to authorize him to sign a letter of intent and negctiate a coniract with
Pacific Northwest Bell (PNB) to implement and operate a County-wide Enhanced 911
(E-911) Emergency Communication System. The Council responded affirmatively and
provided guidance on several points of negotiation by adopting Motion 5728
(Attachment 1) on April 25, 1983.

Pursuant to that Motion, the Executive assigned the County's E-911 Program
Manager to lead a County contract negotiating team composed of E-911 Program
Office Staff and representatives of the County's Finance Office and Budget
0ffice. This team was supported by staff from the Program Development Office,
the Purchasing Section of the Department of Executive Administration, and the
Prosecuting Attorney's office.

E-911 contract negotiations proceeded as follows:

Activity Date

Executive signs letter of intent to execute a May 2, 1983
contract with PNB (Attachment 2).

E-911 Program Office transmits outstanding issues May 2, 1983
for negotiation to PNB (Attachment 3).

PNB respbnds to letter of intent;‘indicates willing- May 4, 1983
ness to negotiate (Attachment 4).

Contract negotiations begin. - - i - - : - May 4, 1983

County presents proposed comtract to PNE. -~ May 6, 1983

Tleaane 1 framAd Cantrl sun 4bha Daal DAL Timms Aeimicn con Cnncale Toccaslo e bilan i NG AN nar A Rooe



Evaluation of Proposed Contract for E-911 June, 1983

Activity Date

PNB responds to County's May 2, 1983 outstanding May 12; 1983
isSsues }etter (Attachment 5). :

PNB presenis proposed contract to County. May 23, 1983

County and PNB complete negotiated draft contract. June 1, 1983

PNB revie&é draft contract. June 1-27, 1983

Coznty and PNB reach final agreement on contract : July 7, 1983
erms.

" -CONTRACT EVALUATION

The final proposed contract (Attachment 6) complies with general County contrac-
tual policy, legal form, and the County's Functional and Performance
Specifications for an Enhanced 911 Emergency Telephone System. The Washington
Utilities and Transportation Commission (WUTC) staff informally reviewed the
proposed contract, and it will be reviewed on a formal basis by the Commission

after it is signed by PNB and the County. The WUTC staff report is Attachment
7.

This evaluation focusses primarily on the negotiating issues identified by the
Executive in his March 24, 1983 letter to the Chairman of the County Council and
by the Council in Motion 5728. These issues, their resolutions, and the recom-
mendations of the County negotiating team are discussed below.

1. Cost Issues

PNB has offered several general adjustments to their February, 1983 pricing
that impact the following discussion of cost issues. First, PNB has offered
service feature and terminal equipment rates based on the Consumer Price
Index Urban (CPIU) which produce potential terminal equipment savings of
$255,068 over a five-year contract period, and potential five-year service
feature savings of $1,232,958 over the February, 1983 price proposal.
Second, the independent telephone companies have submitted their formal sub-
contract pricing to PNB; their charges are $685,652 lower than those esti-
mated by PNB in February, 1983. These savings offset the charges for excise
tax collection and liability insurance discussed below, for potential net
savings of $2,073,678 over the February, 1983 proposal.

PNB also adjusted their rate stable pricing for terminal equipment downward
by $219,256. These terminal equipment savings combined with the other
adjustments produce actual rate stable price savings of $649,194,

The following specific cost issues were evaluated in light of these general
price adjustments.




Evaluation of Proposed Contract for E-911 | June, 1983

a. Cost of Money -- The County requested additionzl justification regarding
the 16.5% Cost of Money (COM) rate proposed by PNB. Specific concerns
were :

(1) The rate appeared high in terms of the cost of long term debt and
marketable return on equity currently available in the utilities
industry.

{2) The. application of COM in terms of specific System elements, par-
ticularly in regard to the pericd of application and the total
dollar impact, was not:defined. ‘

(3) The derivation of the proposed COM in terms of methodo]ogy and
timing was not defined. :

(4) The forecasting of the rate of COM in terms of methodology and sen-
sitivity was not defined.

(5) The actual methodology to be employed by PNB to finance the capita-
lization of the System was not defined.

Negotiated Resolution -- PNB provided justification for the rate and
application of their COM in their May 12, 1983 letter. During nego-
tiations, the negotiating team pressed PNB for a more in-depth justifi-
cation of their COM. PNB declined to do so, stating that further
disclosure of its proprietary pricing methodology would jeopardize its
position in the new competitive environment created by the divestiture
of the Bell Operating Companies from AT&T. They therefore indicated
that the rate is not negotiable and represents their best estimate of

~the COM to PNB during the period in which E-911 costs are capitalized.
PNB further indicates that the acquisition of capital required during
any given period is done in the aggregate on a company-wide basis; the
spef1f1c capital required for each specific project is not separately
identified. Therefore, COM as a company-wide aggregated rate is applied
to the capitalized portion of each project. Exhibit A of PNB's May 12,
1982 letter describes the derivation of that rate. PNB argues that the
current rate of 15.25% coupled with other factors that have escalated
their capital costs since the E-911 pricing study was conducted in 1982
justifies their proposed rate of 16.5%.

The County Council, in Motion 5728, questions the assumption that capi-
tal can only be obtained through tong term debt acquired by PNB. In
fact, long term debt accounts only for about 40% of PNB's cost of capi-
tal with the remainder being acquired through sale of equity. The
return on equity as a portion of COM represents PNB's only source of
profit on the System. Therefore, any alternative form cf financing
would aise have to prov1de an a?ternatlve form of p*of1;ab1llty for PNB.
County Council staff, during the proposal evaluation phase, suggested
that County financing of the capitalized portion of the System could
defer PNB's COM or a portion thereof. PNB has provided a contractual

-3-



Evaluation of Proposed Contract for E§911 , June, 1983

guarantee that, pending decisions from the Justice Department regarding
AT&T's divestiture and from the Federal Communications Commission (FCC)
regarding the sale of equipment by Bell cperating companies, an option
for the purchase of all PSAP terminal equipment will be provided to the
County. If the County chocses to exercise such an option, the PNB COM .
applied to PSAP terminal equipment will be eliminated. Since the
remaining capital equipment required to provide E-911 service is

- integral to PNB's general network facilities, the County would be

financing PNB-owned facilities if it used its tax exempt borrowing capa-
bility to finance that equipment. The County negotiating team
guestioned the legality and propriety of such a process. The nego-
tiating team made informal inquiries of the Prosecuting Attorney's
O0ffice and outside bond counsel regarding such a process. All parties
concurred that it would be inappropriate to pursue County financing. A
memo from the Office of Finance dated May 6, 1983, regarding this issue
is provided as Attachment 8.

PNB has provided a guarantee in Article 25 of the proposed contract
which grants the County "most favored nation” status. This means that
if a lower rate of COM results in lower rates and charges to any future
PNB E-911 customer, the County will thereafter pay the same 1ower rates
and charges.

Recommendation -- Based on the justification provided, and given that

the County has "most favored nation” status and that PNB indicates the
rate of COM is not negotiable, the negotiating team recommends that the
County accept the COM proposed by PNB and that the County consider the
purchase option for PSAP terminal equipment when it becomes available.

- Inflation Assumptions -- The County requested additional justification

regarding inflation rates ranging up to 11.5% as proposed by PNB.
Specific concerns were:

(1) The rates appeared high in terms of current published inflation
indices.

(2) The application of inflation in terms of specific System elements,

the period of application, and the total dollar impact of inflation
were not defined.

(3) The derivation of the inflation rates in terms of methodology and
timing was not defined.

(4) The forecasting of the rates of inflation in terms of methodology
and sensitivity was not defined.

Negotiated Resolution —- PNB offered a new rate schedule which eliminates

all inflation assumptions beyond System Cutover for the life of the

contract. The price schedule attached to the contract defines those
rates. ’



Evaluation of Proposed Contract for E-911 June, 1983

PNB proposes that the rates be adjusted every six months besed on the
Consumer Price Index-Urban (CPIU) for this recgion with parameters
established at not less than four percent (4%) nor greater than eighteen
percent (18%) annually.

The King County Budget Office provided their projection of the
CPI for urban wage earners and clerical workers (CPIW) through 1986.

. This index historically is within one percent of the CPIU. Their pro-
jection reaches a maximum of 6.3% in 1985. The E-911 Program Office
also queried the SeaFirst Corporation, Boeing, Rainier Bank, Puget
Power, and Seattle City Light. SeaFirst uses forecasts provided by Data
Resources, Inc., and Boeing uses forecasts provided by Chase
Econometrics. None of the agencies queried projected a CPIU exceeding
seven percent (7%) through 1990.

Tables 1 and 2 demonstrate savings generated from the CPIU-adjusted
rates for varying inflation forecasts and circumstances of no growth in
the number of access lines as well as growth in the numher of access
iinzs based on PNB's projected access line growth rate of 3.42%. Tables
3, 4, 5, and 6 illustrate the derivation of five-year charges under
those varying assumptions, and.demonstrate the impact cf Washington
- State Sales Tax about 7.8%. E-911 excise tax revenues will be suf-
ficient to cover all PNB charges and County administration and revenue-
sharing costs under the worst-case inflation assumption.

Recommendation -- Since all of the inflation projections gathered by the
E-911 Program Office are lower than PNB's projected rate of inflation
under rate stable pricing, the negotiating team recommends that the -
County select the CPIU-adjusted rate structure.

c. Administrative Overhead (Contribution to Common Corporate Costs) -- The
County requested additional justification regarding the 15% Contribution
to Common Corporate Costs proposed by PNB. Specific concerns were:

(1) The application of the contribution to common corporate costs in
terms of the total dollar impact was not defined.

(2) The derivation of the rate of contribution to common corporate costs
in terms of methodology was not defined.

Negotiated Resolution -- PNB provided justification for their contribu-
tion to administrative overhead (Common Corporate Costs) in their May-
12, 1983 letter. They have indicated that the rate (15%) is not nego-
tiable and is actually less than the rate of 16.8% derived from their
"Embedded Direct Analysis” of 1981 operations. That analysis was the
basis of the derivation of the rate of contribution to common corporate
costs used in the £-811 pricing study. PNB argues that any lower

contribution to . common:corporate costs would cause the System to be-sub- -

sidized by PNB ratepayers not receiving E-911 services. We have been
assured by the staff of the WUTC that contracts of this nature must
stand alone and not be subsidized in any way by other rate payers.

-5-



Evaluation of Proposed Contract for E-911 June, 1983

PNB's methodology for determining the contribution to common corporate
costs is used in all rate and tariff filings and the WUTC is familiar
with and accepts that methodology. A1l members of the negotiating team
concur that it is reasonable that a contributicn to common corporate
costs be derived in the aggregate and applied as a rate to any offerings
made by PNB. : -

-Recommendation -- The negotiating team recommends that the County accept
the contribution to common corporate costs proposed by PNB.

d. Profit -- PNB's E-811 Proposal for King County did not identify the per-
cent or dollar amount of PNB's overall charges that is profit.

- Negotiated Resolution -- In its May 12, 1983 letter, PNB explained that
it does not account for profit on individual products or services, but
~ measures an overall corporate profit by the increase in shareowner
" equity due to operation of the business. If that measure is applied to
the County's E-911 proposal, only the return on equity portion of the
cost of money for capitalization (57.5% of the 16.5% COM) can be deemed
profit.

As discussed in l.a above, PNB has not and will not indicate the dollar
amount of the contract price that is attributable to Cost of Money, so
actual dollar profit cannot be computed and is not negotiable. However,
PNB has provided some justification on this issue. As discussed in more
detail in PNB's March 10 and May 12, 1983 letters, the WUTC sets an
Approved Rate of Return (AROR) for PNB that limits its aggregate cor-
porate Cost of Money. Each individual PNB service must contribute its
share of PNB's AROR in an amount that neither subsidizes nor requires a
subsidy from other services. In addition PNB's stockholders must
receive a fair return on their investments in order for PNB to continue
to attract investor capital.

Recommendation -- Based on the justification provided, and given that
PNB indicates that profit as an increment of COM is not negotiable, the
negotiating team recommends that the County accept PNB's explanation
regarding their "profit" on this System.

e. Cost Estimates of Independent Telephone Companies -- When Motion 5728
was adopted by the Council, PNB's independent telephone company sub-
contractors -- Telephone Utilities and General Telephone Company of the
Northwest -- had not provided firm estimates of their costs nor any
explanation of how they were derived.

Negotiated Resolution -- Rates and prices for independent telephone com-
pany services and equipment are outlined in Exhibit C of the attached
contract. Telephone Utilities employed the same pricing format and
assumptions regarding cost of money, inflation, administrative overhead,
and profit as did PNB. General Telephone used a different pricing for-
mat and will not indicate in writing how its costs were derived,
although its representatives will testify orally before the County
Council, if 'so required. .
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Evaluation of Proposed Contract for E- °Tl ' June, 1983

It should alsc be noted that overall independent telephone company
charges have been reduced by about $685,652 over the February 14, 1883
proposal.

Recommendation -- The negotiating team recommends that the County accept

the incependent telephone company charges as outlined in the Price
Schedule attached to the contract as Exhibit C.

.Lease versus outright purchase of capital equipment -- The County

requested information regarding the potential purcha:e of equipment from
PNB, if such purchase becomes legal.

Resolution -- Article 4.b.(1) of the proposed contract reguires PNB to

. provide a purchase price schedule and offer the County the option of

purchasing PSAP terminal equipment if and when such an offer is legal

under the terms of the AT&T Divestiture Agreement. PSAP egquipment is

the only element of the system that may reasonably be purchased by the
Countv. As discussed in the Countyv's March, 1282 avaluation of PNB'S

E-9il Proposal, since other elements are instai ed as an integral part
of PNB facilities for the provision of common services, are priced on

the basis of the entire projected PNB market for E-911, and are leased
to the County as a service rather than as discrete items of equipment,
those elements could not reasonably be purchased.

Recommendation -- The negotiating team recommends that the County accept
the language included in Article 4.b.(1) of the proposed contract as the
resolution of this issue.

2. Contractual Policy Issues

a‘

'Maintenance -- The County reguested a clear definition of PNB's respon-

sibility for maintaining and monitoring the performance of the E-911
System. :

Negotiated Resolution -- Article 10 of the proposed contract specifies
that PNB will provide round-the-clock maintenance and restore System
failures that result in misrouted calls within an average period of four
hours from the time a failure is reported. If such failures are not
remedied within six hours, PNB must pay monetary damages to the County.

Article 7 of the proposed contract specifies System acceptance criteria
and the joint maintenance of a record to monitor the System's compliance
with those criteria. This record is proposed in accordance with the
County's Specifications.

Recommendation -- The negotiat1ng team recommends that tﬁe County accept
the language included in Articles 7 and 10 of tne proposed contracL as

‘the resolution of these issues. "= -

E-911 Excise Tax Collection -- The County reguested inclusion of proce-
dures regarding E-911 excise tax collection and remittance in the terms
of the proposed contract..
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Evaluation of Proposed Contract for E-911 June, 1983

Negotizted Resolution -- Article 5 of the proposed contract ocutlines
excise tax collection and remittance procedures to be followed by the
telephone companies in King County; the contract price schedule includes
charges not to exceed $100,000 for performing these procedures.

Recommendation -- The negotiating team recommends that the County accept
the Tlanguage included in Article 5 of the proposed contract as the reso-
- lution of this issue.

c. L1ab111ty -- The County requested a contractual statement of each
party's Tiability for the System.

Negotiated Resolution -- Article 17 of the proposed contract specifies
that each party agrees to defend and hold the other harmliess from claims
arising out of sole negligence and that the parties will jointly defend
against third party suits due to an assertion of concurrent negligence
or fault, and negotiate or arbitrate proportionate responsiblity for any
subseguent award of damages. Article 18 requires PNB fo maintain
general liability insurance to cover the liabilities and obligations of
Article 17. PNB's charges to the County for such insurance are three
dollars per month per thousand -access lines added to recurring service
feature charges under rate stable pricing, or two dollars per month per
thousand access Tines added to variable recurring service feature
charges under CPIU-adjusted pricing.

Recommendation -- The negotiating team recommends that the County accept
the language included in Article 17 of the proposed contract as the
resolution of this issue. .

d.  Commonality of Contract Terms -- The County requested a guarantee that
no other PNB E-911 customer will receive more favored consideration in
any of the terms of an E-911 contract.

Negotiated Reso1ut1on -- Article 25 of the proposed contract is a "most
favored nation® clause that guarantees that if PNB offers lower rates to
any future E-911 customer, the County will be offered the same Tower
rates. This guarantee is a negotiated compromise and does not extend to
‘all contract terms.

Recommendation -- The negotiating team recommends that the County accept
the language included in Article 25 of the proposed contract as the
resolution of this issue.

e. Option to Extend E-911 Service -- The County requested a guarantee that
it will have the option of securing E-811 services from PNB after the
proposed contract expires.

Resolution -- Article 8 of the proposed contract guarantees that the
County may extend the proposed contract, subject to renegotiation of
charges, for two five-year periods.
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(@]

Recommendation -- The negotiating team recommends that the County accept

the language of Article 8 of the proposed contract as the resolution of
this issue. :

Emergehcy Traffic Leading -- The County sought PNR's guarantee that it

will conduct an emergency traffic loading study and base its final
trunking desxgn and the number of answering positions on the resu]ts of

"~ the Study.

Resolution -- PNB's May 12, 1983 letter guarantees that PNB will perform

the requested emergency traffic loading study and use the results as

requested by the County.

Recommendation -- The negotiating team recommends that the County accept

the guarantee provided in PNB's May 12, 1983 letter as the resolution of
this issue. .. :

Contract Review by the WUTC -- The County recussted PNR'c acsurance that

SRR

it will submit King County's E-911 contract to the WUTC immediately
after it is signed by both parties.

Negotiated Resolution -- In its May 12, 1983 letter, PNB stated it will

submit the signed contract to the WUTC for review.

Recommendation -- The negotiating team recommends that the County accept

the assurance provided by PNB in their March 12, 1983 letter as the
resolution of this issue.

Remedies -- In the course of negotiations, the County requested

- guaranteed remedies for PNB's failure to meet the conditions of the

contract.

Resolution -- Article 26 of the proposed contract defines material

breaches and other performance failures and the subsequent monetary

damages payable by PNB to the County.

Recommendation -- The negotiating team recommends that the County accept

the language included in Article 26 of the proposed contract as the
resolution of this issue.

SUMMARY

When the County entered E-911 contract negotiations with PNB, several issues
were unresolved. During the course of negotiations, all such issues were
defined and resolved in terms of the proposed contract, or by acceptance -of
PNB's further written justification of ‘their position.

Negotiations produced potential net savings over pricing proposed in February,
1983 of up to $2,073,678 resulting from pricing based on actual growth in the
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CPIU; this includes potential net savings of $585,652 due to revised independent
telephone company pricing. In terms of rate stable pricing, negotiations pro-
duced actual net savings of $649,194. In addition, the proposed contract provi-
des "most favored nation" status, strong liability protection, maintenance
requirements, and remedies to the County if the System fzils to perform in an
acceptable manner.

RECOMMENDATION

It is the unanimous recommendation of all members of the County's E-911 nego-

tiating team that the County adopt the attached contract as written including
the inflation adjusted price schedule.

DD:JD:ew
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_TABLE 1

COMPARISON OF E-911 PRICING PROPOSALS -- FEDRUARY, 1983 AND MAY, 1983

FEBRUARY, 1983 MAY, 1983 - RATE STABLE |MAY, 1983 - CPIU-ADJUSTED" MAY, 1983 - CPIU-ADJUSTED |MAY, 1983 - CPIU-ADJUSTED
: ) Inflation/6 Mo. I Inflation/6 Mo. 9% Inflation/0 Mo.
' No Growth?* Growth" ¥ No Growth Growth No Growth Growth Ho Growth Crowth No Growth Growth
ND SERVICE FEATURE u ,
HARGES ,
~Non-recurring (NR) $ 2,054,577 |4 2,089,710 |$ 2,054,577 |$ 2,089,710}% 2,054,577 | $ 2,089,710 |$ 2,054,577 $ 2,089,710 | $ 2,054,577 |$ 2,089,710
-Recurring (R) -- 5 yr.| 9,758,160 10,644,201 | 9,913,874 10,814,054 8,525,202 9,324,590 | 9,347,678 |. 10,250,817 | 11,828,865 13,053,235
" _NR -- Access Line . |----- ———— - 341,067 341,067) ~~=mmmm = 388,458 |-~emmeemmameo 441,235 p--emmmmmmme- 600,714 -
(A.L.) Growth B
YEAR TOTAL $11,812,737 | 413,074,978 $11,968,451 | $13,244,8311$10,579,779 F$11,802,758 |$11,402,255 $12,781,762 $13,603,4u2 $15,743,659
SAP EQUIPMENT
~NR $1,262,638 $ 898,880 $ 843,893 $ 543,893 $ 843,893
-R -- 5 yr. 1,894,140 2,058,642 2,077,817 2,099,152 2,163,496
, YEAR TOTAL $3,1176,718 $2,957,522 $2,921,710 $2,943,045 $3,007,389
YODIFICATION{ REPLACEMENT .
F TELEPHONE EQUIPMENT _ g k
) YEAR TOTAL __ $ 334,685 334,685 334,685 334,685 334,605
SE,_TAX_COLLECTION P 100,000 100,000 100,000 10,000
The: FSAPs - . - ! :
; YEAR TOTAL $ 104,002 104,002 104,002 104,002 104,002
JENERAL TELEPHONE CHARGES : .
-NR: $ 111,806 (est.) |$ 112,451 (4 112,51 § 112,451 | 1124851 18 112,451 $ n2u5 s 112,451 ¢ 112,451
~R — 5 yr. 546,420 (est.) .mmd.wum 598,490 wmd.uum 598,490 551,335 598,490 551,335 wom.zoo
-NR A.L. Growth . ' 19,230 . 19,230 19,230 19,230
[ELEPHONE -UTILITIES CHARGES
-NR 52,274 (est.) 144,287 144,287 14y,287 1,287 144,287 144,287 14y, 287 144,287
-R —- 5 yr. 1,486,125 (est.) 702,900 765,489 702,900 765,489 702,900 765,489 702,900 765,489
-NR A.L. Growth 26,405 26,405 26,405 26,405
5 YEAR TOTAL $2,196,625 $1,510,973 | $1,666,352] $1,510,973 | $1,666,352 | $1,510,973 $1,666,352 | $1,510,973 | $1,666,352
[OTAL & YEAR CHARGES $17,624,627 - $18,887,068 | $16,975,633 $18,407,392| $15,551,149  $16,929,507 $16,394,960  $17,929,846 | $18,940,491 $20,956,087
" " No growth =~ no increase in access lines over life of contract; NR charges mwuma

on January 1; 1985 access line projection,

other charges based

Growth -~ NR charges based on ‘acceas lines projected a
on 3.42% annual growth.

N

as estimated in 2/14/63 Proposal.

t July, 1985 cutover date;



* GJDWNEUOY) UeqJ) JOJ Xopul 90T Jaunsuo) -- Id) 843 uf 6Bueyo quandad paunsse ud poseq syjuodl XIs Aasad pajsnfpe aae s3jey

*potaad qoedjuUOD JEDA AT JIAO mcw;mzo.wn«LL:ovL uo (607) EBUTARS -

h
*gadJeyo Bujaandaauou uo (E607) EBUTAES  °f
4
l

‘potaad joeaquoo Jead 9aTJ JIAC 2[QqEIE BJe eajey -

Loh‘on6' gL 096‘n6E 9L ¢ 6ul ‘1G5 SLY E€9'GL6' 9L 20T4g 30BA3U0)
, . JBIA-IAT TEIOL
(h99'GLEL §) Log'622‘L ¢ gLo‘Elo‘e ¢ h6L'6 $ L. 1esodoug
, g£g6l ‘Aaenaqag 4240
. (6807) sButaeg 3N
I ; T -
mmmmm - (000001 §) ~—----==-=-- (000'001§) | ——========-- (o00‘00t$) | —-m=-—m—-—-- Aooo)oo_mv uofqoaTT0) xeL 8syox3 (16-3
OlE‘gLL | (899°26 §) OLE‘'gLL (859'26 $) olE'gLL § (gs9'26 $) ole‘gLLs (gs9'26 $) _ saBueyy Auedwo)
' . : suoydatal quapuadopur
: ) . gadaey)
(9s€'692 $)}  <suL‘gtn$ (210s02$) Ghl'gens (LLO‘EgL ¢) Ghl'gens (205 h91$) gsL€ges quaud fnbg feuywdal 4vsd
(soL‘oLo‘ey)| -————--- = con‘oLng iy gs6‘ece Ly mmmmamee (h11'6st$) m—mmmmme -- soBuey) 24n3BIJ IDFAJIS  ONd
] U/N 4 UIN H H/N o cH/N
COW 9/46 @ NIdD ‘oW 9/%h 8 NIdD ‘Ol 9/42 8 NIdO ONIDINd

NDzuqum a31SNrav-NOILV1ANI

—m4m<Hm a1vy

(SS01) SONIAVS 40 KHOJGLVD

SENTT S$SIDOV NI HIMOHO ON

DNIOIHA €964 ‘AUVNUET "SA DNIDINd E@6L ‘XVR
SONIAVS 1OVMINOO UVAA-HAIA IWIINZLO 40 NOSIHVAHOO

2 a7avl




ESTIMATED E-911 CONTRACT CHARGES -

TABLE 3

RATE STABLE OPTION

. JD:dmd

2.- Non-recurring (NR) charges -- one time access line charges computed by applying
rate to each 1000 access lines in service at cutover in the first contract year,
and on January 1 of each subsequent contract year, by applying the rate to each

. 1000 access lines added to service in the previous contract year.

3. Recurring (R) charges -- monthly charges computed by applying rate to each 1000
access lines 1in service at cutover in the first contract year and on January 1
of each subsequent contract year.

4. Includes o:mwmmmAn01 providing ALI to rural fire-phone PSAPs and for modifyling
and replacing telephone mnc»vamzw.

5. >:::w~ NR charges for maawn»o:mw access lines are estimated at 3.42% of base NR

charges.

6. R o:wwmnm are estlmated to increase annually U< 3.42% of the R charges ‘for the

first 6 month period.

6 MoNTIL|  AccesS ! PACIFIC NORTHWEST BELL PSAP GENERAL TELEPHONE TELEPHONE UTILITIES
PERIOD LINES NR © R3 EQUIPMENT NR R NR R onies ! TOTAL
(RATE) (RATE) (RATE) (RATE)
NR 898,860 . NR $449, wow
R 205,866 - , i 7
7/85 879,878 $ 2,089,710 $ 1,008,310 $1,700, 706 $112,451 $55,134 $144,287 $ 70,290 mf $ 5,0u3,743
(2375) {1913 (13,117) (1,065)
1/86 894,671 35,133 1,025,293 205,864 3,846 2 57,020 72,693 8,878 1,108,727
7/86 894,671 1,025,293 205,864 57,020 72,693 8,878 1,369,748,
1/87 925,269 12,670 1,060,358 205,861 3,846 58,906 15,178 8,878 1,485,700
1/87 925,269 1,060,358 205,864 58,906 75,178 8,878 1,409, 184
1/68 956,913 75,155 Ad.@ooammm 205,864 3,846 60,792 15,308 77,747 8,878 1,544,212
71/68 956,913 1,096,622 205,864 60,792 77,747 8,878 1,449,903
1/89 989,640 71,721 1,134,127 205,864 3,846 62,678 80,405 8,878 1,573,525
7/89 989,640 1,134,127 205,864 62,678 80,405 8,878 1,491,952
1/90 1,023,485 80,382 1,172,914 205,864 3,86 64,564 11,097 83,153 8,878 1,630,698
TOTAL ﬁm.:mo.QQN $10,814,054 | ¢2,957,522 $131,681 $598,190 $170,692 $765,4689 $538,687 $18,407,392
| . WA_SALES TAX' .. .. 1,435,777
1. Access line growth is vﬁobmowwa by PNB at 3.42% per year. $19,843,169
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TABLE §

ESTIMATED E-911 CONTRACT CHARGES

CPIU-ADJUSTED (2%/6 Mo.) !

6 MONTH |  ACCESS PACIFIC NORTHWEST BELL PSAP GENERAL TELEPHONE TELEPHONE UTILITIES
PERIOD | LINES ° n. 3 R EQUIPHENT ° NR R NR R omheR® TOTAL
(RATE) (RATE) (RATE) (VR) (RATE) (RATE)
NR 8u3,893 . zz t._.o 907
R 205,864 8,878 .
1985 879,878 42,089,710 | ¢ 791,890 1,009,757 | $112,451 $ 55,134 $144 267 $ 70,290 ﬁaqi $ 1,772,304
(34 4) (2315) (150) (20,192 VR) (13,117) (1,065)
1986 894,67 36,539 821,308 206,268 3,0u67 57,020° | 72,693 8,678 |4 1,206,552
(16&2) (2470) (153) (20,596 VR) _
1986 894,671 837,731 206,680 . 57,020 72,693 8,878 $ 1,183,005
(3 & 4) : (156) (21,008 VR)
1987 925,269 78,606 883,706 207,100 3,846 58,906 75,118 8,878 $ 1,316,220
(14 2) (2569) (159) (21,428 VR) .
1947 925,269 901,711 207,528 58,906 75,178 8,878 $ 1,252,201
(3 4 4) (162) (21,856 VR) .
1988 956,913 84,553 950,846 . 207,966 3,846 60,792 15,308 71,747 8,878 $ 1,409,936
(14 2) (2672) .. (166) * (22,294 VR)
1968 956,913 969,850 208,411 60,792 1,747 8,078 | $ 1,325,678
(348 4) (169) (22,739 VR) .
1989 989,640 © 90,948 1,023,089 . 208,866 3,846 62,678 80,405 - | 8,878 $ 1,418,710
(1&2) (2779) (172) (23,194 VR) . :
1989 989,640 . 1,043,575 209,330 62,678 80,405 8,878 $ 1,404,806
(34 k) . : (176) (23,658 VR)
1990 | 1,023,485 97,812 1,100,881 209,804 3,846 64,564 11,097 83,153 8,878 $ 1,580,035
(14 2) . (2890) (179) (24,132 VR)
$2,478, $9,324,590 "$2,921,710]  $131,681° $598,490 | $170,692 $165,489 $538, 020 $16,929, mS
, Jwa saces Tax?.}....1,320,5
e 7.84 115,250, 509
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TABLE 6

ESTIMATED E-911 CONTRACT CHARGES - CPIU-ADJUSTED (9%/6 Mo. vd

6 MONTH ACCESS PACIFIC NORTHWEST BELL . PSAP GENERAL TELEPHONE TELEPHONE UTILITIES
PERIOD LINES 2 .NR. 3 R i EQUIPMENT NR R NR R OTHER 6 TOTAL
(RATE) (RATE) 5 (RATE) (RATE)
(VR)
zz 843,893 NR $399,907
205,864 8,878 )
7/85 879,878 $2,089,710 | $ 791,890 1,009,757 $112,U51 $ 55,134 $1u4,287 $ 70,290 . w‘mm M85 | $ 1,772,304
(2375) (150) Amo._oa VR) v (13,117) (1,065)
1/86 894,671 41,458 877,672 207,681 3,8u6 57,0200 12,693 8,878 1,269,248
(2803) (1643 (22,009 VR)
71/86 894,671 956,690 209,662 57,020 72,693 8,878 1,304,943
. (178) (23,990 VR) .
1/87 925,269 101,186 1,078,401 211,821 3,846 58,906 75,178 8,678 1,538,216
(3307) (19%) (26,149 VR) : .
7/81 925,269 1,175,499 214,175 58,906 75,118 8,878 1,532,636
{212) (28,503 VR)
1/88 956,913 123,481 1,325,076 216,740 3,846 60,792 15,308 17,747 8,878 1,831,868
. (3902) (231) (31,068 VR) : :
7/88 956,913 . 1,444,384 219,536 60,792 17,741 8,878 1,811,337
(252} (33,864 VR)
1/89 989,640 150,695 | 1,628,215 222,581 '3,8u6 62,678 80,405 8,878 | 2,157,301
(4605) (2743 (36,912 VR)
1/89 989,640 1,774,761 225,906 62,678 80,405 8,878 2,152,628
. (299) (40,234 VR) :
1/90] 1,023,485 183,894 2,000,647 229,521 3,846 64,564 11,097 83,153 8,878 2,585,606
(5433) (326) (43,855 VR) : o
2,690,u24 13,053,235 3,007,389 131,681 8,490 $170,692 $765,489 $538,687 “mo @ba 087
$2,69 ! $13,053,23 $ $131,6 $598,49 $170 WA SALES "l 631575
_ e 7.6% ﬂﬂw 562






King County Executive
Randyv Revelle

May 2, 1983

Mr. A. V. Smith. - - - .
President

Mr. E. L. Pfeifer
Vice President
Pacific Northwest Bell
1500 Bell Plaza
Seattle, W4 88191

RZ: tnhanced 911 Emergency Communications System

-

Dear Mr. Smith and Mr. Pfeifer:

Pursuant to King County Council Motien 5728, 1 am p]eased to notify you offi-
cially of Xing County's intent to negotiate znd execute a contract with Pacific
Northwest Bell (PNB) for implementing and operating an Enhanced 911 (E Sil)

Emergency Communications System. A copy of HMotion 5728 is enclosed for your
reference.

King Coun;y is oennra]ly satisfied with the progress of our discussions with
PNB. We found PNB's February 14, 1333 £-911 Proposal for King County guite
responsive to the County's Functional an¢ Psrformznce Specivications.

Subsequent correspondence has resolved thie mezjority of the outstanding issues
identified by the County. Nevertheless, successful negotiation and execution of
@ County/PNB contract depend upon ra2scliving the 7cllowing issuves:

1. Cost of Money

The County is concerned about the rate and Torecast of the cost of new
debt end return on stockhcldcrs' equity (prcfit) that compr1se PNB'S
cost of money for the County’'s E-S11 System. The County is also con-
cerned about the impacts of the rate and forecast assumptions on the
price of the E-911 System.

2. Inflation Assumptions

The County gquestions the derivation and forecast of PNB's labor and
other inflation factors.



Mr. A. V. Smith
Mr. E. L. Pfeifer
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3. Contribution to Overhead : T .

The Co&nty is concerﬁed about how PNB derived its markup to cover com-'
mon corporate costs attributable to the County's E-811 System.

4, Emergency Call Volume Study

The County regquires PNB's commitment to study actwal emergency call
Joading at each Public Safety Answering Point and base the final design

of System trunking -and the number of E-S11 eguipped answering positions
on the results of that study. o

Final execution of the County/PNB contract also depends upon resclving several
other minor concerns identified in Motion 5728. The contract is subject to
approval by the King County Council.

1 have assigned Richard Defaccio, King County's E-811 Program Manager, to repre-

sent the County in contract negotiaztions with PNB. Our proposed schedule for
the negotiations is as follews: : '

-

Activity Date
County submits letter outlining issves for May 2, 1883
negotiation .
County and PNB negotiate draft of contract ¥May 3-12, 1883
Utilities and Transportation Commission reviews May 17-27, 1683
draft of contract » :
King County Executive submits proposed contract June 2, 1983
to King County Council
Couhty Council reviews and acts on contract June 2-30, 1983
Contract signing ceremony | July 6, 1983

. This is an ambitious schedule. With the help of all involved, however, we

should be able to meet it. In the meantime, I respectfully request PNB begin
preparing the data management system. You indicated at our July 28, 1882 .
meeting this work would occur upon receipt of this Jetter of intent. Anything
we can do to shorten the time needed to implement the E-911 System will be
greatly appreciated by the residents of King County.

We appreciate the able and courteous assistance provided by your staff
throughout the proposal process and look forward to the successful impleman-
tation of 2 cost-effective E-911 System for King County.



Mr. A. V. Smith
Mr. E. L. Pfeifer
¥ay 2, 1983

Page Three .

- C-

If you have any questions about this official letter of intent or the contract
negotiations in general, please call me at 344-4040. If you have specific nego-
tiating questjons, please direct them to Richard Defaccio at 344-3885, or Tom
Fitzsimmons at 344-4040. -

ncefrely, ‘
L. )R
- _ RANDY KEVELLE

King\County Executive
RR:JD:ew
Enclosure

cc: King County Councilmembers :
ATTN: Jerry Peterson, Council Administrator
Noria Maleng, Xing County Prosecuting Attorney
ATTN: Sandy Cohen, Deputy D
Lauraine Brekke, Director, Department of Executive Administration
Vern Thomas, Sheriff-Director, Department of Public Safety
Shelly Yapp, Director, Budget Office ‘
Tom Fitzsimmons, Program Development Manazger
ATTN: Richard DeFaccio, E-911 Program Manager
£-917 Task Force Members

£-911 User Committee Members
John Gaedke, PNB Marketing Manager
ATTN: Michael Jordan, E-S811 Project Manager
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~ ATTACHMENT 3 TO EVALUATION

King County Executive
Randy Revelle

E 911 Program
Richard A. DeFaccio, Manager

May 2, 1983

Mr. E.L. Pfeifer

Vice rresident

Pacific Northwest Bell
7600 Bell Plaza

Seattle, Washington 98191

RE: Enhanced 911 (E-911) Emergency Cormunicztions System

Dear Mr. Pfeifer:

- The purposes of this letter are to: (1) describe the E-811 contract
negotiation process and schedule; (2) state the outstanding issues

to be negotiated prior to the signing of 2 contract between Pacific
Northwest Bell (PNB) and ¥ing County and the County's positions and
sugzested resclutions regarding those issues; and (3) request a writ-
ten response to those issues and the County's suggested resclutions.

NEGOTIATION PROCESS AND SCEEDULE

King County has assembled a negotiation team wnich shall participate

ir 2ll negotiztion meetings with your representatives. The nsgetiation
team includes: (1) myself, as lead negotiztor; (2) Jane Donheffner, As-
sistant Manager, King County E-911 Program Office; (3) Bill Wilson,
Budget Analyst, King County Budget Office; and (4) Lee Dedrick, Finznce
Mznzger, King County Office of Finance.

We expect negotiaztions to proceed as follows:

DATE ACTIVITY

May 2 - 6 The King County negotiating team will work witl
. PNB's representatives to achieve mutually asree-
able resolutions to the issues addressed in
this letter. We anticipate that negotiation
meetings will be scheduled daily, Tuesday,
May 3 through Fricay, May 6.

My 9 - 11 PNB will respond in writing to the issues de-
fined in this letter and the resolutions
agreed to in negotiations. This letter re-
sponse should be received by the E-911 Program
Office by Wednesday, Mzy 11, 1983.
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DATE
Mzy 12 -
May 17 -
June 3 -

ACTIVITY

10 The County negotiating team will review PNB's
letter of response and negotiate resclutions
of any residual issues with PNE to prepare &
mutuzlly agreeable draft contract.

27 The jointly prepared draft contract will be
. reviewed by the Washington Utilities and
Transportztion Commission stzaff and the King
County Prosecuting Attorney.

30 Tne King County Council will review and act on
the contract.

OUTSTANDING ISSUES AND SUGGESTED RESOLUTIONS

King County Council Motion 5728 lists several outstanding issues in two
categories: (1) "Cost Issues"; and (2) "Contractual Policy Issues." A
copy of Motion 5728 is enclosed. For convenience, these outstanding is-
sues and our suggested resolutions are identified and described below

in the same categories and seguence as they appear in the Motion. We
zdded 2 third category, "Other Outstancding Issues."

Mary of the issues listed below have been addressed with your staff during

the propeszl process and the resolutions need only be formally documented.

1. Cost Issues ?

z. Cost of Monev - The County is concerned with the validity of

the

16.5% Cost of Money rate proposed by FNE. Specific

coneerns are:

(1)

(2)

(5)

(6)

and marketable return on eguity currently available
the utilities industrv.

The rate is rizn in terms of the cost of long term debt
in

Tne application of the cost of money in terms of specific
System elements particularly in regard to the period of
application and the total dollar impact is not defined.

The derivation of the propcsed cest of money in terms of
methodology and timing is not defined.

The forecasting of the rzte of cost ¢f money in terms

of methodology and sensitivity is not defined.

The actuzl methodology to be employed by FNB to finance
the capitalizztion of the System is not defined.

The percent and actual dollars reflected against over-
all PNB charges that is "Profit"; i.e., the return on
equity increment of cost of money are not defined.
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Sugcested Rescolution - PNB and the County will negotiate an

adjustment to the rate of cost of money and PNB will apply
that adjusted rzte to appropriate charges and/or PNB will
provide complete written justification for the propesed
rate in terms of the specific issues defined above.

Inflztion Assumptions - The County is concerned with the

validity of the inflation rates ranging up to 11.5% as

proposed by PN3S. Specific concerns are:

(1) The rates are high in terms of current published in-
flation indices.

(2) The application cf inflation in terms of specific System
elements, the period of application, and the total dol-
lar impact of inflation are not defined. :

(3) Tne derivation of the inflation rates in terms of meth-
" odology and timing is not defined.

(4) The forecasting of the rates of inflation in terms
of methodology and sensitivity is not defined.

Sugezested Resoluticn - PNB and the County will regotiate zn

adjustment to the rates of inflation and PWN3 will apply tnat
zdjusted rate to appropriate charges and/or PN3 will provide
complete written justificaticn for the proposed rates in
terms of the specific issues defined above.

Administrative Overhead (Contribution to Common Corporzte

Costs) - The County is concerned with the valicity of the

15% Contribution to Common Corporate Cests proposed by

PNB. Specific concerns are:. .

!

E

(1) Tne applicetion of the centribution tc commen corpo-
. rate costs in terms of the totzl doll impact i
not defined.

ar

-
-

(2) The derivation of the rate of contributicn to common
corporate costs in terms of methodology is not defined.

Suggested Resolution - PNB will provide complete written

Justification for the proposed contribution to commen
corporate costs in terms of the specific issues defined
above.

Profit, or Return on Stockholders Equity - This issue is de-

fined in Paragraph a. above.

Cost Estimates of Independent Telephone Companies - The

charges associated with the two independent telephone com-
panies serving as subcontractors to PNB are not finalized.
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Suggested Resolution - The final charges attributable to
the two independent telephone companies serving as sub-
contractors to PNB will be provided by PKB in a Price
Schedule which shall be included in the contract.

f. Lease versus Outright Purchase of Capital Eguipment - The
County requests a2 cdefinition of what eguipment elements of
the System will be purchaseable in terms of the legal im--
plications of the ATT divestiture and the FCC "Computer II"
rulings and what their purchase cost will be.

Suggested Resolution - The County propeses the following
contract language for the resolution of this Zissue:

PNB shzll provide to the County a revised price schedule
outlining the purchase price for PSAP terminzl equipment

as outlined in Section 6, page 59 of the Proposal not later
than six (6) months from the date of the contract. Szid
revised price schedule shall include revisions to the recur-
ring charges for PSAP terminal equipment that will result
from the purchase versus lezse of said eguipment and ap-
roprizte revisions to the instaliaticn chargss for sub-
sequent additions of PSAP terminal equipment as outlined

in Section 6, page 59 of the Proposal.

The County shzll have the option of purchasing all PSAP
terminzl equipment and pzying the revised PSAP terminzl
equipment Recurring cherges as outlined in & revised
Price Schedule in lieu of Non-recurring and Recurring
cnzrges for pPSAP terminal eguipment as outlinzd in the
Proposzl and the Price Schedule. The County shall have
the right to exercise this option at any time during
the term of the contract.

Contractual Policy Issues

a. Maintenznce of the System - PNE's responsibilities for the
mzintenznce of the System need to be clearly defined. The
responsibilities of PNB and the County for monitoring the
performance of the System need to be clearly defined.

Suggested Resolution - The County proposes the following
contract language for the resolution of these issues:

Maintenance

FNB shzll provide preventive and remedial maintenance for
the System to include Equipment, Software, and the voice
transmission network through the termination date of the
contract as defined in Article 2 herein.

(1) PNB shall provide prompt remedial maintenance for

- -
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c.

d.

The County shall notify PNB of the rate of the Excise Tax
to be impesed not less than sixty (60) dzys prior to the
impesition of the Excise Tax Aand not less than sixty (60)
days prior to any and all changes in the Excise Tex rate
thereafter. :

PNB shall remit 211 Excise Tex revenues to the County on a
monthly basis no later than thirty (30) days after the
billing due date or collection date as indicated on the
regular monthly bills submitted to their access line sub-
scribers. The regular monthly billing cue dates or col-
lection dates for the other telephone companies acting as
subcontractors to PNB shall be applicable to the remittance
of Excise Tax revenues produced within their serving areas.
The Excise Tax portion of zall late aceess line subscriber
payments shall be remitted to the County with the next
regular monthly Excise Tax revenue remittance. In the

case of partizl access line subscriber payments, the County
shall receive the amount of the Excise Tax Levy or the
amount of the payment. if less than the amount of the
Excise Tex.

PN3 shall provide the County with z monthly report submitted
with the Excise Tax remittance which shall include the fol-
lowing information:

(1) Number of access lines billed.

(ii)  Number of overdue access line bill payments.

(1ii) Number of uncollectible access line bill payments.
The costs to PNB of collecting, a dcitistering, and dis-
tributing the Excise Tax zre included in the fifteen (15)

percent contribution toward common overhead costs stipu-
lated in the Propcsal, 4ppendix A, pzage Ad.

Lisbility - The liability of the County and PNB in terms of
tne implementation and operation of the System need to be
defined.

Suggested Resolution - The King County Presecutor's Office

is developing proposed contract language for the resolution .
of this issue. This propesed language will be available
for negotiation by Thursday, Mzy 4.

Commonality of Contractual Terms Throughout PNB's Estimsted

Eight County E-G911 Market - The County reguires a guarantee

that no uther PNE E~911 customer will receive more favored
consideration in any of the terms of an E-911 contract.
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the System in compliance with the contract seven
(7) days a week, twenty-four (24) hours z day, in-
cluding holidays.

(ii)  PNB shall respond to failures of the System or zany
components thereof within a period not to exceed
two (2) hours from the time of notification by the
County, barring circumstances beyond the control of
PNB tc be defined in the contract, but as soon as is
reasonably possitle under any circumstances.

(iii) FPNB shall restore the System or ahy components thereof
to full operation within z period not to exceed two (2)
Lours from the time of arrival on site of service
personnel, barring circumstances beyond the control
of .PNE to be defired in the contract, but as soon as
is reasonably possible under any circumstances.

(iv) Failure to meet the above conditions is subject to
the rez=dies provided in the contract.

.

Performance Monitoring

The PSEPs anc PNB shall mzirtain an approrriate record to
monitor the compliarice of the System on the basis of the
acceptance criteria as defirad in the Specifications. This
compliance monitoring record shzll be mzintained by PNB and
the PSAPs for the duration of the contract and this record
shzll be compliant witn Section IV.I cof the Specificztions.

Procedures for PN3's Collection anc Remittznee to the County

of tne E-911 txcise Tax - The procecures to be employed by

PN5 ard the responsirtilities of PNZ for the collection of
the E-811 Excise Tax and the remittznce of those revenues

to the County need to be clearly defined.

Suggested Resolution - The County proposes the following
contract language for the resolution of this issue:

PNB shall add an E-911 Ixcise Tax Levy (Excise Tax) to
every bill for aceess lines located in King County in an
amount 2s prescribed by the County not to exceed forty-five
(45) cents per month as stipulated in King County Ordinance
5680 and said excise tax shall be billed agzzinst each and
every access line in King County including those provided
by the telephone companies other than PNB serving as sub-
contractors to PNB for implementation and operation of the
System.

Telephone bills shall specify that the Excise Tax is a King
County E-911 Excise Tex Levy and szid statement and the
amount of the Excise Tax shall appezr on a line sszpzarate
from any other statement and amount on the bills.

The Excise Tax shall be imposed beginning twelve (12) months
after the signing of the contract and remzin in effect for
a2 period of seventy-two (72) consecutive months thereafter.

SEE Y
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Suggested Resolution - The County proposes the following |
contract language for the resolution of this issue:

K1l of the prices, rates, terms, warranties and benefits
granted to the County are comparable to cr better than the
equivalent terms being offered by PNB to anv present customer.
If PNB shzll, during the term of the contrzct, eater into
arrangements with any other customer providing grezter
benefits or more favorable rates, prices, terms and werranties
the - cantract. shall thereupon be deemed amended to provide
the same to the County.

’

e. Option to Extend E-911 Service - The County requires z guzrantee
that the County will have the option of securing E-911 services
from PNB beyond the termination of the contract.

Suggested Resolution - The County proposes the following
contract language for the resolution of this issue:

PNB hereby extends to the Zounty an option to contract for
continued E-911 sz-vice for 2 minimum of two (2) five {5)
year contract periocs after the term of the contract ex-
pires. Such opiion allows the County at its will to re-
tain Equipment in place at the expiration of the term of
the contract and shzll offer the continuation of 21l
PNB-provided services described herein as necessary for
continued System performaznce at the standards prescribed

in the contract at a price based on the pricing methodology
describec in the Proposal and as approved by the Washirngton
Utilities and Transportation Commission.

3. Other Outstanding Issues

a. Emergency Traffic Lozding Study - The County reguires a
written guarantee tnat the final trunking for the System
and the number of ANI/ALI eguipped operator positions at
the PSAPs will be determined on the basis of an emergzency
traffic loading study to be conducted by PNB subject to
the approval of the County.

Suggested Resolution - PNB shall propose an emergency traf-
fic loading study in their formal written response ta this
letter including a comprehensive description of the method-
ology and duration of such a study.

b. Contract Review by the Washington Utilities and Transport-
ation Commission - The County reguires PNE's assurance that
the contract shzll be submitted to the Washingten Utilities
and Transportation Commission immediately after signing.

Suggested Resolution - PNB shall provide assurance to the
Courity in their formal written response to this letter that
they will submit the signed contract to the Washington
Utilities and Transportation Commissior. for review and ap-
proval. '




REQUEST FOR RESPONSE

King Courty requests that PNB prepare a written resporse to the issues
defined in this letter by May 11, 1983 so that we can jointly prepare a
"mutuslly agreezble draft ccntract to be submittecd to the King County
Executive and the King County Prosecutor's Office by May 13, 1983. Vnen
signed by an officer of PNE this response will be incorporated by
reference into the February 14, 1983 Proposal and into the contract.

We look forward to successful negotiations producing a rutually agreeable
draft contract by May 13, 1983.

Thank you for your continued cooperation in this mztter. If you have any

questions regarding this letter or negotiations, please call me at
344-3885.

Richard A. Defaccio
Manager, E-G171 Program Office
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Pacific Northwest Bel|

E. L. Pieifer Sixteen Hundred Bell Plaze
Vice Fresicent Seattle, Washimpton SE181
Phone (206) 345-4220

MAY 1 0 qome
Receivad 1983
KIXG COURTY VE OFFICE
May 4, 1983 0 oy
. Gz Pk ¢
Dm
Author f
Subject \
The Honorable Randy Revelle ACTION
King County Executive )
400 King County Courthouse &r&u&?&
516 Third Avenue Respopd For Executivg

Seattle, Washington 98104 . - Reriew By _

— X J/% S

Dear Mr. Revelle:

Thank you for your letter indicating King County's intent

to execute a contract with Pacific Northwest Bell for the
provision of E-911 service. I have assigned Michael Jordan,
E-S11 Project Manager, to represent PNB in contract negotia-
tions with King County.

Barring the unforeseen, it is our intent to adhere to King
County's proposed negotiation schedule. We will have to
review with General Telephone and Telephone .Utilities those
portions of the contract which impact them, but we should be
able to accouwplish this before May 17.

If you have any questions or concerns as the negotiatiomns
proceed, please call me at 345-4220.

Sincerely,
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Pacific Northwest Bell

E. L Pieter . .S aeen Hunored Bell Piaza
Vice Presigent ' € sattie, Washington 88181
Faone (206) 345-4220

May 12, 1983

Mr. Richard A. DeFaccio

- E=911 Program Manager

Floor 4, Grand Centrzl on the Park
216 First Avenue South
Seattle, WA 98104

Dear Mr. DeFaccio:

We are currently reviewing the proposed E-911 contract between King
County and PNB. While we had hoped to be able to present our
coments on 21l of its articles prior to May 17, it nowv appears we
will peed until the 23rd to complete our response. 1 realize

this may cause some delays to the negotiating schedule, but I'm
sure you will agree it is important for all parties to understand

the commitments that must be met if E-911 is to be implemented
successfully.

The attached document responds .to those issues outlined in your

Hay 2 letter which are not incorporated in the body of the proposed
E-911 contract between Pacific Northwest Bell and King County.
Specifically, we are addressing under Items l. a. Cost of Money,

1. b. Inflation Assumptions, 1. c. Administrative Overhead, 1. 4.
Return on Stockholders Equity, and 3. Other Outstanding Issues.

A1l other issues will be addressed in the body of the contract.

I too look forward to completing contract negotiations as soon as

possible. I assure you that Pacific Northwest Bell is committed to
providing King County with the best possible emergency communications
system at a reasonable price under terms and conditions that will be
mutually acceptable by all parties concerned.

Sincerely,

Attachment

tc: Randy Revelle
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Issue

N

%zla l.a. Cost of Money
— -

C e

l.a.(1)

PNB Response to Outstanding Issues

PNB Response

Many factors affect capital costs, i.e., the costs
of 2 capitalized asset. Cost of monmey, i.e., the
cost of obtaining the money to finance the capital
asset is only one of these. Pacific Northwest
Bell obtains part of this money by selling long
term debentures (about 40 percent) and the re-
mainder by selling equity. An appropriate com
bination of debt and equity financing is necessary
in order to maintain a credit rating that will
permit ready availability of capital at reasonable
rates. Other factors that affect the capital cost
portion of the monthly recurring charge include
(1) Purchase price, (2) changes in Federal income
tax laws, (3) changes in FCC and IRS depreciation
laws, and (4) PNB's loss of the Western Electric
deferred profit credit due to divestiture.

PNB did not anticipate that the State of Washing-
ton would increase the sales tax by more than

16 percent, an increase so large that it has a
substantial impact on the cost of equipment
purchased from PNB's suppliers. This has caused
an increase in the purchase price of equipment
beyond the original projections contained in
the proposal. Since the srtudy was completed,
the FCC has represcribed the book depreciation
rate and the IRS has changed to the Accelerated
Cost Recovery System (ACRS) method of tax
depreciation. When these effects are combined
with a reduction in the cost of capital to
15.25%, the capital cost portion of recurring

charges cannot be reduced nor can the recurring
charges.

The cost of momey rate is directly related to,
end measured by, the competitive cost of money

in the market place. The present return of

15.25% represents the return required by in-
vestors to invest ino PNB or any firm of com-
parable risk. It is & composite of 12.52

Teturn requirement on long-term bonds and a

17.3%Z return on equity weighted by the appro-
priate components of debt and equity projected

in PNB's capital structure. Other major utilities
in the State of Washington would require higher
returns commensurate with higher levels of risk
because their credit ratings are lower than PNB's

.AA rating.



PNB Response to Outstanding Issues

Issue PNB Response
Sy l.a.(2)(6) Cost of money is applied as part of the capital
-y et costs on investments. The cost of money shows up

only in the monthly recurring service feature
charge, the recurring PSAP equipment charges and
in the capitalized portion of the PSAP-Installa-
tion charges. The cost of money is applied
against invested capital and is ongoing so long
2s the asset remains in service.

o

Pacific Northwest Bell does not make a "Prcfit”
¢n single products nor do other businesses.
"Profits” are defined in most accounting books
- ¢s an increase in shareowner equity due to
cperation of the business. When this definition
is applied to the King County ESIl1 proposal, only
the return on equity portion of capital recovery
part-of the charges can be termed "Profitc.”™
The actual dollar "Profit” is not normally of
interest to PNB and is not computed as a separate
rart of developing rates.

~;) 1.2.(3)(8)(5) For the derivation of cost of capital, see the
attached exhibit A.

In summary, it has been explzined on several
occasions that the bottom line charges are fair
and that adjustments cannot be mazde in only one
of many factors that affect the charges. The
only real test of the appropriateness of PNB's
charges is to see if other rate payers who do
not benefit from ES11 service are subsidizing
the King County ESll service. PNB has suffi-
clently demonstrated that this service 1is not

::j : a burden on other rate payers. A reduction in
the charges could make ES1l a burden and it is
therefore not appropriate to mazke any adjustments
in the charges. The only other test that is
appropriate is whether E911 subsidizes other -
services. Again, PNB has demonstrated that the
fifteen percent level of contribution from ES11

. has been set at a level below the average

fas. contribution of 16.8 percent and therefore
does not subsidize other services.
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PNB Response to Outstanding Issues

Issue

l.b. Rates of Inflation

o~
C—

l.c. Administrative
Overhead

" PNB Regponse

The cost adjustment factors used by PNB to
adjust actual historical equipment costs to
current and then to future levels are the
Telephone Plant Indexes (TPI). These indexes
are compiled by the Bell System each year to
determine the amount that telephone equipment
increases in price from onme year to the next
for 32 different categories of equipment.

The TPI's are like the Consumer Price Index
(CPI) except that they are developed spe-
cifically for Telephone Equipment.

These indexes were used in two wa&s. The first
was to adjust historical actual costs to current
1984 costs. Actual or known rates of inflatiom

were used in these factors. The second use

of inflation factors was to estimate average
levelized rates for the rate stabilized period
from 1985 to 1990. These rates are realistic

projections of what the TPI will increase over the'

second half of the 1980's.

If King County does not accept these rates as
realistic, PNB proposes an alternative rate
schedule (Rate Schedule B) in which the inflation

. factors used to produce the five year levelized

rates have been removed and rate increases are
tied to increases in the Consumer Price Index as
a2 surrogate measure of cost increases. The CPI
adjustments are being applied to those costs that
increase over time. Those costs that are fixed
are not being adjusted. King County then assumes
the liability for increases in costs over the life
of the contract. King County must select Rate
Schedule A (stabilized rates) or Rate Schedule B
(CPI adjusted rates). Only the selected rate
schedule will be included in the contract and

there can be no change in rate plans for the life
of the contract. ' ’

Please reference pages 13 and 14 of the
attachment to Mr. Pfeifer's letter of March 10,
1983, to Mr. R. A. DeFaccio. The cost method-
ology used by Pacific Northwest Bell for rate
making purposes are based on micro economic
principles in which only those costs that are
directly attributable to providing a service

are included. These include directly assignable

- expenses and capital costs (including return on

equity) for the investments that are directly
required to provide the service.

[V
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PNB Response to Outstanding Issues

Issue

l.c. (cont.)..

1 .d.

l.f.

3.a.

.-
o —

Profit

Cost Estimate of

the Independent -

Telephone Companies

Lease versus
Purchase of PSAP
Terminal Egquipment

Contractual Policy

Issues

Emergency Call

Volume Study

PNB Response

The indirect costs of running the corporation
cannot be directly assigned to any one service
and are put into an unassignable pot called
“Common Corporate Costs.” These costs include
Executive, Legal, Treasury and Personnel ex-
penses as well as departmental staff and
supérvisory overheads above the District level.

Common Corporate costs cannot be distributed to
services using any kind of- formula. However, an
analysis of 1931 operations shows that if Commen
Corporate Costs would be allocated as a percent
of the direct rosts to those services (including
E911) which are to contribute, the average level
of contribution would be 16.8 percent instead

of the 15.0 percent included in the proposal.
PNB set the rate at 15.0 percent so that the
E911l service offering would not subsidize other
services.

See PNB's response to Issue l.a. The only "Profit”

is the return on equity portion of the capital
costs.

The final charges attributable to the two
independent telephone companies will be

provided in a Price Schedule attached to the
contract.

PNB will address this issue in our proposed

- contract.

PNB will address contractual policy issues in
our proposed contract.

PNB will conduct an emergency call volume
study for, all Public Safety Amswering Points
(PSAPs) presently serving King County. The
study will be a minimum of one (1) year in
length. PNB will establish volume registers
that will record the following for each

PSAP:

1) Attempt volume - the number of times in

one (1) hour that the public attempts to
reach the PSAP.
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Issue

3.a. (cont.)

3.b. Contract Review

by the WUTC

PNE Response

2) Overflow volume - the mumber of times i.
one (1) hour the public was unable to
reach the PSAP.

3) Usage volume — the totzl holding time in
one (1) hour for all completed calls to
the PSAP during that hour.

The above data will be taken 24 hours a day
for the length of the study. The data will
then be examined and the current system
trunking and number of PSAP positions will be

‘studied. The County will provide the following

additional data required to develop. exact
system requirements:

1) Definition of Emergency Service Zones
. (ESz).

2) Consolidation of any PSAPs to provide
Enhanced %11 service.

3) Answering procedures for all PSAPs -
current and with enhanced 911.

4) The 7-digit telephone mumbers of the PSAPs in
that area where 911 is currently available.
The county will help develop the correlation
of 911 calls to 7-digit calls to the PSAPs,

Upon completion of the system requirements,

PNB will conduct a formal review with represen-
tatives of King County government to reach
agreement on the final systemr network and
answering positions.

PNB will submit the signed contract to the

Washington Utilities and Transportation
Commissgion for review.



U

4
¥
ey

)
i

-

Se

6.
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ESl1 SERVICE
WASHINGTON RATE SCHEDULE B

Five Year Contract with CPI Adjusted Rates

FORMULA II

SIC = IME * (CPIC = CPIB - 1) * 42.71231 + ISIC * (CPIC = CPIE)

where:

SIC = Subsequent Installation Charge (rounded to nearest whole dollar).
DME = Initial Monthly Equipment Rate.

CPIC = CPI-U for the current period. i

CPIB = CPI-U for the benchmark. :

ISIC = Ipnitial Period Subsequent Installation Charge.

The increase in rates for PSAP Equipment Variable and Network
Service Features shall be limited to a minimum of two percent (2.(X)
and 2 maximum of nine percent (9.0Z) for any one six month period.

The increase in the annual KNetwork Installation charge for access lines
added to the network shall be limited to a minimum of four percent

(4.0Z) and a maximum of eighteen percent (18.0%) for any one annual
period. ‘

Subsequent Installation charges after the initial period ending December 31,

1985, shall be equal to or greater than the Subsequent Imstallation
charges during the initial period.

PSAP Equipment rearrangements and Moves will be billed om a case by
case basis for the actual costs involved.

—



u.

A iK%

)

7

Exhibit A

COST OF CAPITAL F(.R PNB - 1984-1985

CAPITAL == COST i WEIGETED
SOURCE WEIGHT (%) RATE () COST (%)
Long-term Debt 42.5 12.5 5,31
Equity 57.5 17.3 9.95
100.00 15.26

CAPITAL STRUCTURE

PNB current debt ratio is 39.9% (3/31/83), however, PNB's early 1984 post
divestiture debt ratio will be approximately 44.5%. PNB's financial objective
is to achieve a 40% debt ratio. PNB's debt ratio is projected to be in the
42%-43% range in the late 1984-1985 time frame.

COST OF LONG-TERM DEBT

Presently, new long-term AA utility debt is yielding 11.5X%. Two other Bell
System comparies with similar credit ratings as PNB have recently issued
long-term bonds. The Southwestern Bell issue dated April 21 was priced
with a cost to company of 11.752% and the Southern Bell issue of April 1
was priced with a cost to company of 11.992%.

The December, 1984 AA rated utility bonds are projected to yield 12.45% based
on futures market data for U.S. goveromeat bonds and the historic relationship
between U.S. government bond yields and AA utility bond yields.

COST OF EQUITY

The cost of equity is projected to be 17.3% based on the December 1984 futures

warket data and using a risk premium analysis. The analysis measures the

investors' return requirement by calculating the spread between U.S. government
bonds, AA utility bonds and corporate equity returns.

Financial Studies




E911 SERVICE
WASEINGTON RATE SCHEDULE A

Five Year Contract with Rate Stability

== . INITIAL INSTALLATION ‘ SUBSBQU;NT<

1. PSAP Eguipment MONTHLY INSTALLATION INSTALLATION
RATE CHARGE CHBARGE

TSoC Description . (Per Unit) (Per Unit) (Per Unit)
E9S ANi Master Controller $365.00 SIS;AOO.OOI NA
ESE  ANI Auxiliary Controller 93.00 4,800.00 5,01(.00
ESY " Trunk Equipment/Per & irunks 28.00 1,135.00 | 1,495.00
EST ANI‘D;splay and Transfer Unit 23.00 85%.00 1,030.00
ESP - Commercial Power Unit 55.00 3,210.00 3,43C.00
ESL ALI Master Controller 455,00 6,190.00 ' KA
E8KR ALI Auxiliary Controller 48.00 4£50.00 495.00
E8P ALY Display Umit . | 60.00 2,660.00 2,680.00
E8Q ALI Interior Wiring 1.00 49.90 8¢.00
.KRO Job Opening Charge NA NA 472.00
2. Network‘Servicé Features MONTHLY RATE =~ INSTALLATION | INSTALLATION

. (PER 1000 CHARGE CHARGE

ACCESS LINES) (PER 1000 A.L.) (PER 1000 A.L.)
With‘ANI, ALI, SK & $188.00 $ 2,375.00 $ 2,375.00

Monthly rates to be applied to Access Lines in service and adjusted annually
based on End of Year count of Access Lines in service. The Non Recurring
charge applies to all Access Lines added to the service area.

3. PSAP Equipment Rearrangements and Moves will be billed on a case by case
basis for the actual costs involved.



ES11 SERVICE

:} WASHINGTON RATE SCHEDULE B

Five Year Contract with CPI Adjusted Rates
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1. PSAP Ecuipment

usoc Description

“r9s AKT Master Controller

ESE ANI Auxiliary Controller

ESY Truﬁk Eq;ipment/Pefvé Trunks
ESTD ANI Display and Transfer Unit
ESP Commercial Power Dnit

E8L ALI Master Controller

;;LN ALI Auxiliary Controller
E8P ALT Display Unit
EBQ ALTI Interior Wiring

NRO Job Opening Charge

2. - Network Service Feature

-

With ANI, ALI, SR

INITIAL INSTALLATIOR* : SUBSEQUENT*
MONTHLY RATE INSTALLATION INSTALLATION
INITIAL PERIOD CHARGE CHARGE

(Per Dmit) (Per Unit) (Per Unit)
FIXED VARIABLE
$345.80 $19.20  $18,032.00 NA
© 90.20 2.80 4,752.00 5,010.00
25.20 2.80 1,113.00 1,495.00
22.10 .90 950.00 1,030.00
34,20 20.80 2,954.00 3,430.00
432.30 22.70 5,819.00 nA:’
44,60 3.40 410.00 495,00
34.50 25.50 2,128.00 2,680.00
.40 .60 46.00 88.00
NA NA NA o 478.00

MONTHLY RATE* SUBSEQUENT*
INITIAL PERIOD INSTALLATION* INSTALLATION
(PER 1000 CHARGE CHARGE
ACCESS LINES) (PER 1000 A.L.) (PER 1000 A.L.)
$148.00 $ 2,375.00 $ 2,375.00

\(J‘These rates are effective until December 31, 1985.



ES11 SERVICE
WASEINGTON RATE SCEEDULE B

Five Year Contract with CPI Adjusted Rates

3. Rate Adjﬁiément Factors - The initial period rates will be adjusted
effective every Jamuary First and July First following the cutover date
to account for incresses in the cost to provide the ES1l Service. The
inflation index to be used is the National Consumer Price Index for

Urban Consumers (CPI-U) issued by the U.S. Bureau of Labor Statics.
The Indexes will be used as follows:

:) CrPI0 for the service cutover month (issued about four weeks after

the end of the month) will form the benchmark index (CPI—UB) for
computing increases in rates thereafter.

- CP1-U for the month of M z will be used to adjust the rates Ju 1y
First of each year for the life of the contract.

CPI-U for the month of November will be used to adjust the rates
January First of each year for the life of the contract.

Rate Adjustment FPactor Formlas:

) FORMULA T

RN = RP * (CPIC+CPIP)

where:
RN = Rates for the new period (rounded to nearest nickel).
RP = Rates for the previous period.
CPIC = CPI-U for the current period.
CPIP =

CPI-U for the previous period.
(a) PSAP Fixed monthly rate will not be adjusted.

(b) PSAP Variable monthly rate will be adjusted according to
Formula I.

(¢) Network Service Feature monthly charges will be adjusted according

to Pormula I.

(d) Retwork Installation charge for access lines added to thé

g ESl] petwork each January will be adjusted each year by Formula I
'ﬁ;g except that the CPI from the previous period will be the CPI
from the previous December.

(e) Subsequent Installations charge for PSAP Equipment will be
,; . cowputed according to Formula II following.






ATTACHMENT 6 TO EVALUATION

THE E-911 CONTRACT IS INCLUDED AS EXHIBIT 2 TO THE JULY 21, 1983 LETTER FROM
EXECUTIVE REVELLE TO COUNCIL CHAIRMAN LAING.
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— ATTACHMENT 7 TO EVALUATION \

JOHN SPELIMAN
Governor

Robert W Bration, Chairman
Mary D. Hali, Commissioner
A} TBud” Pardini, Commussioner

STATE OF WASHINCGTON

WASHINGTON UTILITIES AND TRANSPORTATION COMMISSION

Hiphnw ave-Licenses Buiiding e Olympia. Washington 96504 (2¥) 753-6423 e (SCAN) 234-6423
July 19, 1983

Ref: UT-2234

- Mr. Richard A. DeFaccio
E-911 Program Manager
Floor 4 Grand Central on the Park
216 First Avenue South
Seattle, WA 98104

Dear Mr. DeFaccio:
As you know we have been evaluating the E-911 proposal and discussing

the appropriate analytical factors with your office was well as King
County Council Staff for several weeks. ‘

Because this E-911 system is going to be offered on a special assembly
contract basis rather-than through a tariff, exact costs cannot be
discerned. However, after close review we do not feel ratepayers
residing outside the E-911 service area will be subsidizing the project.

Sincerely,

Secretary






King County Executive
Randy Revelle

QOffice of Finance
Robert V. Cowan, Jr., Director

May 6, 1983
T0: Richard A. DeFaccio, ,
Manager E-911 Program
FROM: Lee Dedrick, A
Finance Manager a’kg\‘
RE: Financing of E-911 Capital Costs

1 have made informal inquiries to the Prosecuting Attorney's
office and to outside bond counsel regarding the possibility of
the County using its tax exempt borrowing capability to provide
PNB with the capital they require to implement and operate the
E-911 system. The response from both sources was that this pro-
posal raises serious legal questions and their "off the cuff”
response was that it could not be done. :

Specific areas of concern were the constitutional prohibition
regarding lending of credit and the concern that the purpose
for which the borrowing would be done would not meet statutory
requirements.

LD:ks






